7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o1 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
071 02.11.2004 N 127-$3, o7 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-$3, ot 03.06.2009 N 121-$3, o1 23.11.2009 N 261-D3,
0T 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93, o1 25.06.2012 N 93-03,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-d3)

Hactoawmit 3akoH perynvpyeT OTHOWEHMUS, BO3HMKalOWMe MexKay nortpebutenamm u
M3roTOBUTENAMM, WUCMOAHUTENSMM, MMMOPTEPAMM, NpPOAaBUAMK, BAAAeNbLAMWM  arperatopos
MHpopmMaummn o ToBapax (ycnayrax) npu npopaxke ToBapoB (BbiNosHEHWW PaboT, OKasaHWUM ycAayr),
yCTaHaBAMBAET Npaga notpebuteneit Ha NnpuobpeTeHme ToBapos (paboT, ycayr) HaaneKallero KayecTea
M 6e30MnacHbIX ANA XKU3HUM, 300P0BbA, UMYLLECTBA NOTpebuTeneit 1 oKpyKalolein cpeabl, NoayYyeHue
nHbopmauum o ToBapax (paboTax, ycayrax) m 06 ux M3roToBUTENAX (MCNONHUTENsX, NpPoAaBLax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, roCyLapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peannsaumm 3sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

noTpebutenb - rpak4aHWH, MMEIWMIA HamepeHue 3akKasaTb WAM  npuobpectn Anbo
3aKasblBalolWmMii, NprMobpeTaoWwmnin NaAM UCNoNb3YoWMA ToBapbl (paboTbl, YCAYrM) UCKNOYMTENbHO ANA
JINYHbIX, CEMEMHbIX, LOMALUIHNX N UHbIX HYX4, HE CBA3AHHbIX C OCYLLECTBAEHNEM NPeanpPUHUMATEIbCKOM
AeATeNbHOCTH;
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHW3auUMoHHO-MPaBoBoOM GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BOoAALLME TOBaPbI AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-93)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GoOpMbI, a TaK:Ke
WHANBUAYANbHLIA NPeAnPUHUMATEb, BbINOAHAOWME paboTbl UM OKasblBatoLWMe YyCAyrv noTpebutensm
no BO3ME34HOMY 4OrOBOpY;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3aumMa He3aBUCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NoTpebuTtenam no AOroBopy Kynau-
npoaau;



(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
absau yTpaTtnn cuny. - PegepanbHbiii 3aKoH o1 21.12.2004 N 171-93;

HenocTaToK ToBapa (paboTbl, ycnyrM) - HecooTBETCTBME ToBapa (paboTtbl, ycayru) uaum
06s3aTeNbHbIM TPeboBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM IMG60 B YCTAHOB/IEHHOM MM MOpPAAKE, UK
YyCNnoBMAM AoroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 0O6bIYHO NpeabaBAfsEeMbIM
TpeboBaHMAM), UK LLeNSM, 19 KOTOPbIX ToBap (paboTa, ycayra) Takoro poaa 06biYHO UCNONb3YeTCs, Un
Luenam, O KOTOpbIX npogasel, (McnonHwuTenb) 6bin MocCTaBneH B M3BECTHOCTb NoTpebutesnem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio NpuY Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

CYLLLEeCTBEHHbIN HEOCTAaTOK TOBapa (paboTbl, ycayrn) - HeycTpaHUMBbIA HeA0CTATOK UM HEAOCTATOK,
KOTOPbIA HE MOXKET ObITb YCTPaHeEH 6e3 HeCopasMepPHbIX PAacXOA0B UM 3aTPaT BPEMEHW, U BbIABASETCA
HEeOAHOKPaTHO, UM NPOABAAETCA BHOBb MNOC/IE Er0 YCTPAHEHUS, UK Apyrue NoA06Hble HeAOCTATKY;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCAyrn) Ona XKu3HM,
34,0pO0OBbA, UMYLLLECTBA NOTPEBUTENS U OKPYXKatoLLen cpedpbl MPU 06bIYHbIX YCIOBUAX €r0 UCNONb30BaAHMS,
XpaHeHWs, TPAHCMOPTUPOBKMU M YTUAM3ALMK, @ TaKkKe 6e30MacHOCTb npoLecca BbiNoHeHUA paboTbl
(okazaHus ycnyrum);

YyNO/HOMOYEHHana  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJIHOMOYEHHbIN
usrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbIA NpeanpuHUMmaTens (Janee - yNoOJHOMOYEHHas
opraHv3aumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIN  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBAIAOWLAA ONpeAeNeHHyl0 [eATeNbHOCTb, WM OpraHu3aums, CO3LaHHAA Ha Tepputopun
Poccuiickolt depepaumm mnsrotosmtenem (NpoaasuoM), B TOM YMCAE MHOCTPAHHbIM WM3roTOBUTENEM
(MHOCTPaHHBIM NPOAABLOM), BbINOHAKLWME OnNpeaesieHHble ¢GYHKUMM Ha OCHOBAaHMM A0roBopa C
nsrotosuTenem (NPoAaBLOM) M YNOAHOMOYEHHbIE UM Ha NPUHATME M yA0BAETBOpPeHWe TpeboBaHMUM
notpebuteneidr B OTHOWEHMM TOBapa HEHAANEKALWLero Kayectea, AM60 UHAMBUAYaANbHbIN
npegnpuHMMaTeNib, 3aperncTPMpoBaHHbIM Ha Tepputopun Poccuiickoii Peaepauunn, BbINOAHAIOLWLMNA
onpegeneHHble GpYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpoAasBLOM), B TOM 4ucne C
MHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM MPOAABLOM), U YNOAHOMOYEHHbIA MM Ha MPUHATME U
yaoBneTsopeHue TpeboBaHWit NoTpebuTenei B OTHOWEHUM TOBApa HEHAA/EKALLLErO KaYecTsa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpraHMsaumMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBon  GOpPMbl MK
WHAMBMAYANbHBLIN NpeanpUHUMATENb, OCYLLECTBAAIOWME MMMNOPT TOBapa 40 ero nocinegytouwei
peanusaunmn Ha TeppuTopun Poccuiickon deapepaumu;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

Bnageneu, arperatopa uHdpopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
opraHuM3aumMa He3aBMCMMO OT OpraHM3auMoHHO-NpasoBoit  dopmbl  AMBO  UHAMBMAYabHbLIN
npeanpuHMMaTeNb, KOTOPble ABAAIOTCA BAaAe/bLaMn NPOrpPaMmmbl AN 3EKTPOHHbIX BbIMUCAUTENbHbIX
MawmnH u  (man)  Bnagenbuamu  caita UM (MAM)  CTpaHUUbl caiiTa B MHPOPMALMOHHO-
TENIEKOMMYHMKaLMOHHON ceTn "UHTepHeT" M KoTopble NpeaocTaBAAioT NOTPebuTento B OTHOLIEHUU
onpeaeneHHoro ToBapa (ycayrn) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMWUTLCA C NpeasiosKeHnem
npoaasua (MCNoNHUTENA) O 3aKAOYEHMM A0roBOpa KYMNAU-NpoAaxku ToBapa (4orosopa BO3Me3AHOro
OKasaHWA YCAYr), 3aKNluuTb C NpoAaBuUOM (MCNoAHUTENeM) AO0roBop Kynau-npoaaku (morosop
BO3ME3HOro0 OKa3aHWA YCAYr), a TaKXe Mpou3BecTM npeaBapuTesibHYI0 OnaaTy yKa3aHHOro ToBapa
(ycnyrn) nytem nepesofa AeHEKHbIX CPEACTB BAadefblly arperatopa B pamkax npumeHaembix Gopm
6e3HaINYHbIX PacyeToB B COOTBETCTBUM C NYHKTOM 3 cTaTbu 16.1 HacToAwero 3akoHa U ®eaepanbHbIM
3aKoHOM oT 27 ntoHA 2011 roga N 161-$3 "O HauMoHaNbHOW NiaTeXKHOM cucteme".

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)



Fnasa |. OBLLUE NONOKEHUA
CraTtba 1. MpaBoBOe peryanpoBaHue OTHOLIEHUI B 061acTH 3awWmnTbl NpaB notpebuteneii

1. OTHOoweHMA B 0b6AacT 3aWuTbl NpaB notTpebutenen peryampytotca MpaxAaHCKMM KogeKcom
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, apyriuMmn denepasbHbIMU 3aKOHaMM (fanee - 3aKOHbI) 1
NPUHUMAEMbIMW B COOTBETCTBMM C HUMWM WMHBIMW HOPMATMBHLIMW MPABOBbIMM aKkTamu Poccuiickoit
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaButenbctBo Poccuiickoit Pepepaumm He Bnpase nopyyatb denepanbHbIM OpraHam
WCMOJIHUTE/IbHOM BAACTU NPUHUMATb aKTbl, COAEPKaLlMe HOPMbI O 3aluuTe nNpaB notTpebutenei.

MpasutenbctBo Poccuiickor Pepepaumm BhnpaBe u3gaBaTb AasA noTpebutena v npoaasua
(n3rotoBuTens, UCNONHMTENA,  YNOAHOMOYEHHOM opraHusaumm nnn YNONHOMOYEHHOro
WHAMBUAYANbHOrO NpeAnpuHMMaTens, MMnopTepa) npasuna, obasaTesnbHble MNPU 3aKAOYEHUU U
MCNONHEHNN MyBAMYHBIX [A0roBopoB (AOroBOPOB PO3HUYHOM KYMAM-NPoAaXkn, 3HeprocHab»KeHus,
[0roBOpPOB O BbINO/IHEHUU PaboT 1 06 OKa3aHWUM yCayr).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
Cratba 2. MexXayHapoaHble aoroBopbl Poccuiickon ®eaepaummn

Ecnn mexpyHapoaHbiM goroBopom Poccuiickoli depepauumn yCTaHOBAEHbl WHble MpaBuaa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMmexayHapoaHoro 4oroeopa.

Cratba 3. Mpaso notpeburteneii Ha npoceBeLweHne B 06aacTh 3aWMUTbl NpaB notTpebutenei

MNpaBo noTpebutenen Ha npoceeleHme B 06aacTM 3awmMTbl Npas notTpebutenen obecneumsaercs
NocpeACcTBOM  BK/HOYEHMA COOTBETCTBYIOWMX TpeboBaHuit B deaepanbHble rOCyAapCTBEHHbIe
obpa3oBaTesibHble CTaHAapTbl U 06pa3oBaTe/ibHbie NPOrPaMmMbl, a TaK¥Ke NocpeacTBOM OpraHM3auuu
cuctembl MHGopMaLmm notTpebuTtenen 06 nx npasax U 0 HEOBXOAUMBbIX AEUCTBUAX NO 3aLUUTE STUX NPaB.
(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycnyru)

1. Npopaasel, (McnonHUTeNb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINONAHUTL paboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpun oTcyTCTBMM B [0OroBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutenb) o6asaH nepegatb notpebutento ToBap (BbINOAHWTL paboTy, OKasaTb ycayry),
COOTBETCTBYOLWMI 0ObIYHO NpeabaBaseMbIM TPeboBaHUAM M NPUTOAHbIN ANA Lenel, ANa KOTOPbIX TOBap
(paborTa, ycnyra) Takoro poga 06blMHO MCNoNb3yeTcA.

(B pen. PegepanbHoro sakoHa ot 25.10.2007 N 234-d3)

3. Ecnm npogasel, (MCNofHUTENb) NpU 3aKalo4YeHUn gorosopa bbin noctasneH notpebuTtenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNOAHEHMA PaboTbl, OKa3aHWA yCayru),
npoaasel, (McnofHUTENb) 06A3aH NepeaaTb NoTpebutento Toap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIi 4NA UCNONb30BaHNA B COOTBETCTBUM C STUMM LLeNAMMU.

4. MNMpw npoaaxe ToBapa no obpasuy u (Man) onmcaHuio npoaasel, 06sa3aH nepegaTb NOTPebUTENIO
TOBap, KOTOPbI COOTBETCTBYET 06pasLy U (MM) onncaHuio.



5. EciM 3aKOHaMM MAM B YCTAaHOBJIEHHOM MMM NopAgKe NpesycMOTpeHbl 06s3aTesibHble
TpeboBaHMsA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTtb NOTpebuTento ToBap
(BbINONIHUTBL paboTy, OKa3aTb YC/yry), COOTBETCTBYIOLLMIA STUM TPEOOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa u o06s3aHHOCTM wu3rotoBuTena (UcnonHwutensa, npopgasuya) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, CpOKa rogHocTu ToBapa (paboTbl), a TaKKe rapaHTUMAHOrO CpPOKa Ha
ToBap (paborty)

1. Ha TtoBap (paboty), npegHasHa4yeHHbI ANA AJUTENbHOTO WCMNOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTenb) BNpaBe yCTaHaBAMBATb CPOK CAYXKObl - nepuod, B TeYeHMe KOTOPOro U3roToBUTE b
(vcnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOMKHOCTb UCNOAb30BaHUA ToBapa (paboTbl)
NO Ha3Ha4YeHUIo N HeCTU OTBETCTBEHHOCTb 3a CylleCTBeHHble HEAOCTAaTKN Ha OCHOBAaHUWN NYHKTa 6 cTaTtbu
19 n nyHKTa 6 cTaTbu 29 HacToAWero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
ONINTENbHOrO MOMb30BaHWA, B TOM YMCAe KOMMAEKTYIOLWMX u3aenuin (aetanei, ysnos, arperaTos),
KOTOpble N0 UCTEYEHUN OnpeaeneHHOro nepmnoaa MoryT NpeacTaBaATb ONAaCHOCTb A4 XU3HK, 340P0BbA
notpebuTtens, NPUYNHATL BPe ero MMYLLECTBY MW OKPYXKaloLwei cpeae.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny6bl ToBapa (paboTbl) MOMET UCHMUCAATLCA eAMHULAMU BPEMEHM, a TaKKe WHbIMU
eauHULAMM MU3MeEPEeHUa (KMAomeTpamu, MeTpamu M MPoYMMU eauHULAMU U3MEPEHUA ucxods U3
dYHKLUMOHANbHOTO Ha3HauyeHMa ToBapa (pesynbtata paboThbl)).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl TUTaHUs, NapdromepHO-KOCMETUYECKME TOBaPbl, MeAMKaMeHTbl, TOBapbl ObITOBOM
XMMWU U UHble NogobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHUTENL) 06A3aH YCTaHAB/IMBATL CPOK
rogHocTM - nepuoa, MO MCTeYeHUM KoToporo ToBap (paboTa) cuuTaeTcA HenpurogHbiM Ann
MCNOJIb30BaHWMA NO Ha3HaYeHMUIo.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

5. Mpopaxka ToBapa (BbiNnonHeHMe pPaboTbl) MO UCTEUYEHUWU YCTAHOBNEHHOIO CPOKa roAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbINA A0AKEH BbITb YCTAHOBEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTca.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTenb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHbLINA CPOK -
nepuoa, B TeYeHMe KOTOPOro B ciayyae obHapyKeHus B ToBape (paboTe) HegocTaTKa M3roToBUTESNb
(ucnonHuTens), npoaasel, YNoJHOMOYEHHas OpPraHM3auMsa MW YNOJHOMOYEHHbIA UHOVMBUAYAbHbIV
npeanpuHMMaTenb, uMmnopTep 06s3aHbl yo0BNETBOPUTL TpeboBaHMA MNOTPebUTens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BNpaBe NPUHATL 06A3aTebCTBO B OTHOLLIEHWWN HEAOCTAaTKOB TOBapa, 06HapYKEHHbIX
MO UCTEYEHUN YCTAHOBJAEHHOIO UM rapaHTUMIMHOrO CPOKa (A0N0NHUTENbHOE 06A3aTENbCTBO).
(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue [ONOJHUTENbHOTO 06A3aTenbCTBa  WM3rOTOBUTENA, CPOK  [eNCTBMA  TaKoro
obsA3atenbcTtBa W MNOPAAOK OCyllEecTBAeHMA noTpebuTtenem npas no Takomy o6A3aTenbecrsy
onpeaensaoTca U3roToBUTENEM.

(ab3aL, BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. MNpopasel, BNpaBe YCTaHOBMTb Ha TOBap rapaHTUIMHbLIA CPOK, €CAIM OH He YCTAaHOB/EH



NU3roToBUTENIEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHMUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/1IEHHOIO N3roToOBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

ConeprkaHue AONONHUTEbHOTO 06s3aTeIbCTBa NPOAABLLA, CPOK AEWCTBUA TAKOro 06A3aTeNbCTBA U
nopagoK OCyLecTBAeHUA noTpebuTenem npaB No Takomy 0653aTeNbCTBY ONpenenatTcs LOroBOpoOM
MexXay notpebutenem n NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3rotoBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3a HEeAOCTaTKM ToBapa, OBHapy»KeHHble B
TeYyeHMe CpoKa AeNCcTBMA A0NONHUTENbHOIrO 0653aTenbCcTBa, B COOTBETCTBUM C ab3aLem BTOPbIM MyHKTa
6 cTaTby 18 HacToswWwero 3akoHa, a NOCNe OKOHYaHUA CPOKa AEeNCTBMA AONONHUTENbHOIO 0683aTeNbCTBa
- B COOTBETCTBMU C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTENA oObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

M3rotosuTenb 06a3aH obecneunTb BO3MOXHOCTb MCMO/Ab30BaHMA TOBapa B TEYEHWE ero Cpoka
cnyk6bl. na 3TOM Lenmn usrotosuTteb obecneunBaeT PEMOHT U TeXHUYECKoe 06CNyKMBaHMe TOBapa, a
TaKKe BbIMYCK M NOCTaBKY B TOProBble M PEMOHTHble OpraHM3auMnM B HEOBXOAMMbIX O/ PEMOHTa U
TEXHUYECKOTo 06CNYyKMBaHMA 06beme U aCCOPTUMEHTE 3anacHbIX YacTel B TeueHMe CPpoKa NPON3BOACTBa
TOBapa M Noc/e CHATUA ero C NPoMU3BOACTBA B TeYEHME CPOKa Cy>KObl TOBapa, a Mpn OTCYTCTBUM TaKoro
CpPOKa B TEYEHUE AECATU JIET CO AHA Nepeaaqn ToBapa noTpebuTeio.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha TO, 4TObbI ToBap (paboTa, ycnyra) Npy 06bIYHBIX YCIOBUAX Ero
MCMO/Ib30BaHNA, XPaHEHWA, TPAHCMNOPTUPOBKU U yTUAM3aumun Bbln Be3onaceH Aaa KWU3HWU, 340POBbA
noTpebuTena, oKpy:KatoLwen cpeapl, a TaKXKe He NPUYMHAN Bpes nmyLecTBy notpebutens. TpebosaHus,
KoTopble AO/MKHbI obecrneumBaTb He3omacHOCTb ToBapa (paboTbl, ycayru) A8 KU3HW U 340POBbLSA
noTpebuTens, OKpyKalolen cpedbl, a TaKKe NpeaoTBPalLeHME NPUUYMHEHWA Bpeda MMYLLECTBY
notpebutens, ABnNAOTCA 06s3aTe/IbHbIMM M YCTAHAB/IMBAIOTCA 3aKOHOM MAW B YCTAaHOB/JEHHOM UM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTENb (MCnonHUTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOB/IEHHOrO CPOKa CAY*K6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBeTCTBMM € NYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa M3roToBUTENb (MCMONHUTENDL) HE
YCTaHOBWA Ha ToBap (paboTy) cpok cny»bbl, OH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeyeHne OecaTU NIeT CO AHA Nnepesayuvm ToBapa (paboTbl) noTpebuTento.

Bpepn, NPUUYMHEHHbIN KMU3HU, 340POBbLI0 MU UMYLLLECTBY NOTPEOUTENs BCIeaCcTBUE HeobecneyeHun
6e3onacHocTM ToBapa (paboTbl), NOANEXKUT BO3MELLEHMUIO B COOTBETCTBUM CO CTaTbei 14 HacToALlero
3aKoHa.

3. Ecam pgna 6e3onacHoOCTM  MCNosib3oBaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCNOPTMPOBKM N YyTUAM3ALMM Heobxoaumo cobatogaTb cneumanbHble nNpasuaa (aanee - npasuna),
N3roToBuTeNb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBuaa B CONPOBOAMTE/IbHOW AOKYMEHTaUMUU Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKUPOBKOM MAM MHbIM cnocobom, a npogasel, (MCNnofHUTEND)
06s3aH [0BECTU 3TV NpaBwuIa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, yciyrn) 3aKOHOM UM B YCTaHOB/IEHHOM MM MOPAAKE YCTaHOB/EHbI



obssatenbHble TpeboBaHUA, obecneymBatowme nx 6e3onNacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpYyXalowen cpedpl M NpeaoTBpalleHne NpUYMHeHns Bpeaa MMYLLECTBY nNoTpebuTens, cooTBeTcTBMe
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MNoANeXUT 06A3aTeNbHOMY MOATBEP)KAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcsa npogaska ToBapa (BbiMnonHeHMe paboTbl, OKasaHMe ycayrn), B TOM uyucie
MMMNoOpTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPebOBaHMAM, YKa3aHHbIM B NMyHKTe 1 HAaCTOALLENM CTATbW.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebutenem yCTaHOBAEHHbIX MpPaBUA
NCMNO/Ib30BaHWSA, XPaHEHWUA MU TPAHCMOPTUPOBKM TOBapa (paboTbl) OH MPUUYMHAET UAN MOKET NPUYUHUTD
Bpes, }K13HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENA, OKPYXKAIOLLEN cpese, U3roTOBUTE/b (UCMOJTHUTEND,
npozaseL,) 06s3aH He3ameL/INTENIbHO NMPUOCTAHOBUTb €ro NPOM3BOACTBO (peanm3aLmio) 40 yCTPaHeHUs
NpWMYMH Bpeaa, a B HEOBXOAMMbIX CNy4aax MPUHATb Mepbl NO U3BATUIO ero U3 obopoTa U OT3biBy OT
notpebutensa (notpebutenei).

Ecan npuumnHbl Bpeaa YCTPaHUTb HEBO3MOXKHO, U3rOTOBUTENb (MCNONHUTENL) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. Mpu HEBbINOJHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOWM
06533aHHOCTN YNOJHOMOUYEHHbIV denepasnbHbli OpraH UCMONHUTENbHOM BNAACTU MPUHUMAET Mepbl MO
OT3bIBY TAaKOro ToBapa (paboTbl, ycayru) c BHyTPEHHEro pbiHKa U (MAn) oT noTpebuTensa nnmn notpebutenei
B NOpAJKe, yCTaHOB/IEHHOM 3aKoHO4aTeNbCcTBOM Poccuinckon @egepaumm.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-93)

Y6bITKM, NPUUMHEHHbIE NOTPe6bUTENO0 B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), nogseskar
BO3MELLLEHMWIO U3roToBUTENEM (MCMIOAHUTENEM) B NOSIHOM 0B6beme.

6. YTpatnn cuny. - PeaepanbHolil 3aKoH o1 21.12.2004 N 171-P3.

CraTtba 8. MpaBo notpebutena Ha uHpopmauuio 06 usrotoeutene (McnonHuTene, NPosasLUe) U o
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NpPeAOCTAaBAEHUA HEeobXoAMMOM U  AOCTOBEpPHOM
MHpopmaummn 06 msrotosutene (McnonHUTeNe, NPOAABLE), pexume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacTosAwel cTaTbM MHPOpMaLMA B HArNA4HOM U AOCTynHoi dopme
[0BOAMTCA A0 CBeAeHus noTpebuteneit nNpu 3akAlOYEHUU AOTOBOPOB KyNAM-NpoLakn U AOrOBOPOB O
BbINOJIHEHUN PaboT (OoKasaHMM ycayr) cnocobamu, NPUHATBIMU B OTAENbHbIX chepax 06CNyKUBaHUA
notpebuTeneit, Ha PyCcCKOM S3blKe, a AOMNOJHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (MCnoNHUTENs,
npoAasLia), Ha rocyAapCcTBEHHbIX A3blKax CybbeKkToB Poccuiickon deasepaumnmn n poaHbIX A3blKax Hapo4oB
Poccuitckoit epepaumn.

3. YNnonHoMo4Y€eHHaa opraHnsaLma uam ynosIHOMOYEHHbIM UHAMBUAYANbHbIN NpeanpuHUMaTeNnb No
TpeboBaHUIO NoTpPebuTens o6s3aHbl NPeOCTaBUTL NOATBEPKAEHNE CBOUX NOJHOMOYMUIA, BbITEKAIOLLMX
M3 3aK/IIOYEHHOTO MMM JOTOBOPA C U3roToBUTENEM (NPOAABLOM).

(n. 3 BBeaeH denepanbHbiM 3aKoHOM oT 29.07.2018 N 250-d3)

Cratba 9. UHPopmauma 06 usrotoeutene (McnonHuUTene, NpoaasLe, BAae/blLe arperaTopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnonHutenb, npogasel) o06s3aH A0BecTM [0 cBedeHWAa noTpebutens
dpmeHHOe HaMmeHoBaHWE (HaMMeHOBaHMe) CBOEN OpraHW3aLuMKn, MecTo ee HaxoXaeHus (agpec) v
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pa3melllaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBeCKe.



(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHWUTenb, npogasel) - WHAMBUAYaAbHbIA NpeanpuUHUMATENb - [O0NXKEH
npeaocTasuTb MNoTpebuTento MHGOPMaLMIO O rOCYAAPCTBEHHON perucTpaumMm M HaMMeHOBaHMM
3aperncTpupoBaBLLEro ero opraHa.

MN3rotoBuTens (Npoaasell) 0653aH A0BECTU 10 CBeAeHUA NoTpebutens pupmeHHoe HaMmeHoBaHue
(HaumeHoOBaHUWeE), MecTo HaxoXaeHua (aapec) U pexkMm paboTbl YNOJHOMOYEHHOW OpraHM3auMM Uaun
YNO/THOMOYEHHOIo UHANBUAYA/ZIbHOIO NpeanpnHMMmaTenAa.

(ab3aL, BBeaeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHomMmo4eHHan opraHn3auus Uam yrnoJHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B Cnyvyae obpalweHunsa noTpedbutensa o6MA3aHbl AOBECTM [0 €ro cBedeHuAa UHbopmMaumio o cebe K
nsrotosutene (npogasue) (pupmeHHoe HaumeHoBaHWE (HAMMEHOBAHME), MECTO HaxoXKaeHusa (agpec),
peXum paboTbl, rocyAapCTBEHHbIN PErUCTPALMOHHDBIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO ANL3,
dbamunmnio, Mms, OTYECTBO (ecn MMeeTcsa), FoCyAapPCTBEHHbIA PErMcTpauMoHHbI HOMep 3amnucu o
rocyapCTBEHHOMN perucTpaunmn Gusnyeckoro LA B KavecTse MHAMBUAYANbHOTO NpeanpuHUMaTens).
YNONHOMOYEHHAA OpPraHU3aumMsa WaN YNONHOMOYEHHbIN UHAMBUAYANbHbIA NpeanpuHUMaTENb Brpase
JO0BECTU A0 cBedeHuA notpebuteneit nHpopmaumo o cebe nocpeacTBOM ee pasMeLLeHMA HA CBOEM
caliTe B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", nHpopmaunio o6 nsrotosutesne
(npopasue) nocpeAcTBOM pasMeLLEHNA HA CBOEM cailTe B MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B  WMHPOPMALMOHHO-
TeNIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT", cogeprKallyto MHPopmaumio 06 nsrotosutene (Npogasue).
(n. 1.1 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneuy, arperatopa 06s3aH 40BeCTU 40 CBeAeHua noTpebutenen nHbopmaumio o cebe u
npoaasue (McnonHutene) (pupmeHHoe HammeHoBaHWE (HaMMEHOBaHUE), MECTO HaxoxKaeHua (agapec),
peXMM paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN PUAUYECKOTO AULa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcsa), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKke 06 MMEelLWMXca U3MEHEHUAX B yKasaHHOM WHopmaumn. Bnageney arperatopa goBOAUT A0
cBeAeHua noTpebuteneir uHPopmaumio o cebe M npogasue (McnonHMTENe) nocpeacTBom ee
pasmeLLEHMA Ha CBOUX CaitTe M (MK) CTPaHULE caiTa B MHGOPMALMOHHO-TENIEKOMMYHUKALMOHHOM CeTU
"NnTepHeT". MHPopmauuio o npogasue (McnonHWUTeNe) Bnagenel, arperaTtopa BrnpaBe A0BeCTU A0
cBeaeHusa notpebuTeneil NOCPeACTBOM Pa3MELLEHMSA Ha CBOMX caiTe M (MaM) CTpaHWUue caiTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" cCbiZIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTENL) 0653aH NpPefOCTaBUTbL BAaZe/bly arperatopa M pasmMecTuTb Ha
cBoeM caiTe B WHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "WMHTepHeT" (nNpu ero Haavuum)
[0CTOBEPHYI0 MHOPMaumio o cebe, yKaszaHHY0 B MyHKTe 1.2 HacToAwen cTaTbu. B cnyyae, ecam umetotca
NM3MeHeHMA B Takon MHdopmauum, npogasel, (MCnonHUTeNb) 0683aH B Te4eHUe o4HOro paboyero AHA C
MOMEHTA BHECEHMA B Hee W3MeHeHWIi coobwuTb Bnagesnbly arperatopa 06 3TUX U3MEHEHMAX U
pa3smMecTUTb UX Ha CBOeM calTe B MHOOPMALMOHHO-TENEKOMMYHMKaLMOHHON ceTn "NHTepHeT" (npu ero
Hannuun). Bnageneuy, arperatopa 06f3aH BHECTM 3TU M3MeHeHUss B MHGOPMALMIO O nNpoaasLe
(ucnonHuTene) B TeyeHMe opHoro pabouyero AHA, ecAM pasMelleHWe yKasaHHoM wHdopmaumu
OCYLLECTBNISETCA Ha caliTe BRagenbLa arperatopa v (uam) ero crtpaHuue calita B MHGOPMAUMOHHO-
TeNeKOMMYHUKaUMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecan Bua, OeATeNbHOCTU, OCYLLECTBAAEMbIA W3roToBuTenem (MCnonHuTenem, npoaasLom),
NOANIEXUT NINLLEH3UPOBAHUIO U (MAWN) WUCNONHUTENb MMEET rOoCYAapCTBEHHYIO aKKpeauTtauuio, A0
ceefeHna notpebutena gomkHa 6biTb AoBeAeHa MHPoOpmauUMAa O BUAe AEATENbHOCTU U3roTOBMTENs
(ucnonHuTena, npopgasua), HoMepe NMUEH3UU U (MM) Homepe CBUAETENbCTBA O OCYAAPCTBEHHOM



aKKpeauTaummn, CpoKax AeicTBUA YKa3aHHbIX IMLEH3UN U (UK) CBUAETENbCTBA, a TaKKe MHpopmauma ob
opraHe, BblAaBLUeM yKa3aHHble NULEH3UI0 U (MNKN) CBMAETENbCTBO.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaumna, npeaycMoTpeHHasA NyHKTamu 1 1 2 HacTosALWel cTaTbM, AONKHA ObITb A0BEAEHa
00 cBeAeHUs noTpebuTeneit TakKe nNpu OCYWEecTBAEHUW TOProsau, ObITOBOrO W UHbIX BWAOB
obcnyKMBaHMA NoTpebuTenein Bo BPEMEHHbIX NOMELLEHUSAX, HA APMapKaXx, C IOTKOB U B APYruX Cay4asx,
€C/IM TOpPross, 6bITOBOE U MHbIE BMUAbl 06CNYXMBaHUA NOTpebuTenei ocyLecTBAAIOTCA BHE NOCTOAHHOIO
MeCTa HaxoXAeHus npoaasua (McnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. U3roTtoBuTENb (MCNOAHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATL NOTPebuTento
HeobXoaMMYI0O W AOCTOBEPHYD WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bbibopa. Mo oTAesbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb U
cnocobbl goseaeHus MHbopmaumMn Ao noTpebutena yctaHasauatoTca [pasutenbctBom Poccuiickol
depepauun.

2. UIHpopmauun o ToBapax (paboTax, ycayrax) B 06Aa3aTeNbHOM NOpsAAKe A0MKHA COAEPHKaTb:

HaMMeHOBAHME TEXHMYECKOro perfiameHTa WAM MHOEe YCTaHOBAEHHOE 3aKOHOAATe/NIbCTBOM
Poccuitickoli Pegepaumn 0 TEXHUYECKOM PETYIMPOBAHUU U CBUAETENbCTBYOWEEe 06 06s3aTeNibHOM
noATBEPKAEHMM COOTBETCTBMA TOBapa 0603HaveHue;

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHNs 06 OCHOBHbIX MOTPEBUTENLCKUX CBOMCTBaxX ToBapoB (paboT, ycayr), B OTHOLUIEHWUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToBJEHMA NPOAYKTOB NUTAHNA NULLEBLIX A06aBOK, BUOIOrMYECKU aKTUBHbIX 406aBOK, MHPOpMaLmA
O HaAWuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHWEM TFeHHO-UHMKEHEepHO-
MOANDULMPOBAHHbBIX OPraHM3MOB, B C/ly4ae, €C/IM COAEpPXKaHME YKa3aHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe CcoCTaBAseT 6onee OEBATU AECATbIX MNPOLEHTA), NULLEBOM LLEHHOCTW, HasHayeHun, ob
YC/NIOBUAX NPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTAHKUA, 0 cnocobax N3roToBaeHMa roToBbix 61104, Bece
(0bbeme), oate U mecTe U3roTOB/IEHUA U YNAKOBKM (pacdacoBKU) NPOAYKTOB NMUTaHMA, a TaKXKe CBeAeHUn
O MPOTUBOMOKA3aHUAX AN UX NPUMEHEHUSA NPU OTAENbHbIX 3aboneBaHuaAX. MNepedyeHb ToBapos (paborT,
ycnyr), nHbopmaums o KOTOPbIX AOJIKHA coAeprkaTb MPOTMBOMOKA3aHMA ANA WX MPUMEHEHMA Mpu
oTAenbHbIX 3abonesaHunAx, yTBepKaaeTca MpasuTtenbctsom Poccuitickoit eaepaumnu;
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

LEeHy B pybaax 1 ycnosua npuobpeteHns ToBapoBs (paborT, ycayr), B TOM yncae npu oniate TOBapoB
(pabort, ycnyr) yepes onpeaeneHHoe Bpems Nnocae ux nepenadn (BbINoAHeHUA, oKasaHua) notpebutento,
MOJIHYIO CYMMY, NOAJIeXKaLlylo BbinaaTe noTpebutenem, 1 rpaduk norawieHmna sTo CyMmbl;

(B pen. PegepanbHoro sakoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdekTmeHoro n 6esonacHoro Mcnosb3oBaHWUA ToBapos (pabor, ycayr);

MHpopMaLmio 06 sHepreTMyeckoi aGpPpeKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHue o
Ha/ZIMYNM TaKo MHDOPMaLMM ONpeneeHo B COOTBETCTBMM C 3aKOHO4aTe/IbCTBOM 06 sHeprocbepeskeHnn
M O NOBbIWEHUN HEpPreTUYecKoi apheKTUBHOCTY;

(ab3aL, BBegeH deaepasbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpPOK CJ'Iy>K6bI NN CPOK rogHOCTK TOBApOB (pa60T), YCTaHOBIIEHHbe;I B COOTBETCTBMU C HACTOALLUM
3aKOHOM, a TaK)Ke cBeAeHuA o HEO6X0,£I,MMbIX ,D,eﬁCTBMﬂX I'IOTpe6VIT6ﬂFI No NCTe4eHUU YKa3aHHbIX COOKOB



M BO3MOKHbIX MNOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AeﬁCTBMVI, €C/1n TOBapbl (pa60TbI) no ncre4yeHnmn
YKa3aHHbIX CPOKOB NMpeacTtaBnAOT ONaCHOCTb AN1A XU3HWU, 340p0BbA U MMYLLECTBA I'IOTpE6MT€J'Iﬂ nnn
CTaHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHUA NO HAa3HAYEHUIO,

agpec (Mecto HaxoxaeHwsa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTenA, npoaasya), YNONHOMOYEHHOM OpraHM3aunmn UaAM YNoAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuHUMmaTens, uMnopTepa;
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

UHOopMaumio 06 o06s3aTeNlbHOM MNOATBEPKAEHUM COOTBETCTBMA ToBapoB (pabot, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbu 7 HacToALero 3aKoHa;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-$3)

MHpOPMaLMIO O MPABUIAX NPOAAXKM TOBAPOB (BbINONHEHWA PaboT, OKasaHWs ycayr);

YKasaHWe Ha KOHKpPEeTHoe /Muo, KoTopoe b6yaeT BbiNo/MHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWE, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha Ucno/sib3oBaHue GoHOrpamm Nnpu okasaHWUM pasBaeKaTebHbIX YCAYT UCNOTHUTENS MU
MY3bIKa/iIbHbIX NPOU3BEAEHUN.
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutenem ToBap Obia B ynoTpebseHuM MAnM B Hem YCTpaHACs
HeA0CTaToK (HegocTaTKM), NoTpebutento 4oNXHa bbiTb NpeaocTasneHa UHGopMmaLMs 06 3Tom.

3. MHdopmaumA, npesyCMOTPEHHaAA MYHKTOM 2 HAcTOAWEeN cTaTbW, [OBOAUTCA 40 CBeAeHuA
notpebutenein B TEXHUYECKON [OKYMEHTALMM, Npuaaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHUM COOTBETCTBUA TOBAPOB MNPeACTaBNAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKoHoAaTenbcTBOM Poccuiickoit Pepepauum o
TEXHUYECKOM PErYyANPOBAHNN, N BKAIOYAET B CeBA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA 1 06 opraHn3aLmm, ero BblAaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PepgepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHBIX OPraHM3aLmnii TOProeau, 6bITOBOrO M UHbIX
BMAOB 06CAYXMBAHMA NOTpebuTenen YycTaHaBAMBAETCA MO PELUEHUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTM cybbeKToB Poccuitickoii deaepaumm M opraHoB MeCTHOrO CaMoynpaBaeHus.

2. PexmMm paboTbl OpraHn3aumii, OCyLLECTBAAIOWMNX AEATENLHOCTb B chepax TOprosoro, 66ITOBOro u
WHbIX BUAOB 06CAYKMBaHUA noTpebuTenei M He yKasaHHbIX B MyHKTe 1 HACTOALLEM CTaTbW, a TaKXKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CaMOCTOATENbHO.

3. Pexxum paboTbl npogasua (MCnonHUTeNa) AoBoAMTCA A0 CBeAeHUs notpebuteneit U O0MKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.

CraTtbA 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NPOAaBLA, BageNbla arperatopa) 3a
HeHagexauwyo nHdopmauumio o Tosape (pabote, ycnyre)
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 29.07.2018 N 250-3)

1. Ecnm noTpebuTtento He npenocTaB/ieHa BO3MOMHOCTb He3amea/IMTeNIbHO MOAYyYUTb MNpuU
3aKNoYeHMM Aorosopa MHGopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpebosaTb OT NpoaasLUa



(ucnonHuTena) sosmelleHNn yBObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHUEM OT 3aKHYeHUs
[O0roBopa, a ecv A0roBOpP 3aKA4YeH, B pa3yMHbIi CPOK OTKa3aTbCA OT ero UCnoaHeHuA 1 notTpebosaTb
BO3BpaTa yn/ja4yeHHOM 3a ToBap CYMMbl M BO3MELLLEHMA APYruX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCnoJiHeHWA Aorosopa noTpebuTens 06s3aH BO3BPaTUTL ToBAp (pe3ynbTat paboTsl,
YCAYIW, eCIY 3TO BO3MOXKHO MO UX XapaKTepy) Nnpoaasuy (McnonHuTento).
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeaOCTaBMBLUMIA TMOKyNaTealo MOJSIHOW W [0CTOBEpPHOW
nHdopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO NyHKTamun 1 - 4
ctatbu 18 mam nyHKTom 1 cTatbM 29 HacTosiwiero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegaym noTpebutento BCeacTsmMe OTCYTCTBUA Y HErO Takoin MHpopmaLmu.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapeney, arperatopa, NpegocTaBMBLWIMKA NOTPebUTENO HEOOCTOBEPHYIO WAW HEMOHYIO
MHdopMaumio o ToBape (ycayre) uam npogasLe (MCNOAHUTENE), HA OCHOBAaHWM KOTOPOI NoTpebutenem
6bIN 3aK/AOYEH O0roBOP KyMAM-NpoAarku (4OroBOp BO3ME3AHOr0 OKasaHWA ycayr) ¢ NpoaaBLOM
(McnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUUYMHEHHbIE MoTpebuTento BcaeacTBUE
npegocTaBAEHMA eMy TaKOW MHPOPMaLMN.

Eciv vHOe He npesycMOTPEHO COralleHMeM MEeXAy BAafesibLem arperatopa U npoaasBLOoM
(ucnonHUTENEM) UM He BbITEKAeT M3 CYLEecTBa OTHOLWEHW MexXay HMMM, OTBETCTBEHHOCTb 3a
UCMO/IHEHWE [,0r0BOPA, 3aK/IIOYEHHOTO MOTPebutesnem C NPoAaBLOM (MCMOSHUTENEM) HA OCHOBaHWUMU
npenocTaBNeHHON BAagenblem arperatopa uHbopmauum o ToBape (ycayre) wau npogasue
(ucnonHuTene), a TakkKe 3a cobnogeHWe npas noTpebuTenel, HapyLeHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayrM) HeHag/exkallero Kayectsa M obmeHa HenpoLoBO/ILCTBEHHOIO TOBapa
Hag/1exkalllero KayecTsa Ha aHaI0TMYHbIV TOBApP, HECET NpoAaseL, (MCMOAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHblE MNoTpPebuTento
BC/IeACTBME MPEAOCTaBNEHNA eMy HeAOCTOBEPHOM WAM HenoaHoW MHbopmMauumn o Tosape (ycayre), B
cnyyae, ecv BRagenel, arperatopa He U3ameHseT MHPopmauuio o Tosape (ycayre), NnpenocTaBieHHyo
NPoAaBLUOM (MCMONHUTENIEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/OYEHUW [0roBOPa Kymnau-
npoaaxu (AoroBopa BO3Me34HOIro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb BNpase NpeabABUTbL TpeboBaHWe K BAaZe/bLy arperatopa 0 BO3BpaTe CyMMbI
NPOV3BEAEHHON UM NpeaBapuUTeNbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpalLaeTr
CYMMY MOJIy4eHHON UM NPeaBapUTENbHOM ONAaTbl ToBapa (ycayru) B TeueHe AecATU KaeHAapHbIX AHel
CO AHA NpegbaABAeHMsA NoTpebutenem Takoro TpeboBaHWA NpU 04HOBPEMEHHOM HaZIMUYUN CeLyHOLMX
YC/IOBUIA:

ToBap (ycnyra), B OTHOLWEHMM KOTOPOro NoTpebutenem BHeceHa NpeaBapuTesbHasA oniata Ha
6aHKOBCKMIM cYeT Badenbla arperatopa, He nepeaaH noTpebuTento B CPoK (ycnyra He oKasaHa B CPOK);

notpebutenb HanpaBua npogasuy (McnonHUTeNto) ysBedomnaeHne o6 OTKase OT WCMOHEHMSA
[A0roBopa KynAn-npoaaxu (4orosopa BO3Me34HOr0 OKasaHmA yCayr) B CBA3M C HapyLWeHNeM NpoaaBLOM
(McnonHuTenem) obasatenbCcTBa NepeaaTb TOBap (OKas3aTb yCAyry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c¢ TpeboBaHMem O BO3BpaTe CyMMbl npenBapuTesbHOW onnatbl ToBapa (ycayru)
noTpebutenb HanpaBAseT BAaAesblUy arperatopa MNOATBEPKAEHME HanpasjeHus NpogaBLy
(ucnonHuTento) yesegomneHus 06 OTKase OT MCMOAHEHMS [OroBopa Kynau-npogaku (morosopa
BO3ME3HOr0 OKasaHus ycayr).

Echm unHoe He npeaycMOTPEHO YCAOBMAMM MNONAb30BATE/IbCKOrO MAM MHOrO COrfalleHun



notpebuTtena c BAagesnbLeM arperatopa, yBeAoM/ieHMe npoAaBuy (uMcnonHwuteno) ob oTKase oT
WCNOJIHEHUS [0roBopa Kynau-npodaku (JoroBopa BO3ME34HOr0 OKasaHWs ycayr) MoxKeT ObiTb
HanpaB/iIeHO B/aAeNblLy arperatopa, KOTopblh 06a3aH HaNpPaBUTb ero NPoAaBLy (MCNonHUTeNtD).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacTOALWEN CTaTbW, BNAAENEL, arperatopa BnpaBe 0TKasaTtb
notpebutento B BO3BpaTe CYMMbl MpenBapuTEeNbHOM onaaTbl ToBapa (ycnyru) npu nonyyveHun ot
npoaaBua (MCNONHUTENA) MOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycCayrv) npu
YC/IOBUM, YTO KOMWS TAKOTFO NoATBePKAeHMA bblia HanpasieHa BaaaebLem arperatopa notpeburento B
TeyeHue AeCaTV KaleHZAPHbIX AHel co AHA NoyYeHnn BlagenbLem arperatopa TpebosaHMA 0 Bo3BpaTe
CYMMbl nNpegBapuTenbHo onnatbl ToBapa (ycayru). B ciyyae Hecornacua notpebutensa ¢
npeacTaBNeHHbIMX BAaAeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens Bnpase TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHOM onnaTthl ToBapa (ycnyru) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuvyYnHEHWMM Bpeda KWU3HW, 340POBbID M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaoCcTaBAeHMA emMy NOSHOW U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycnyre) notpebutens
BnpaBe NoTpeboBaTb BO3MELLEHMA TaKOro Bpesa B NOPsLAKe, NPesyCMOTPEHHOM CTaTbel 14 HacTosLero
3aKkoHa, B TOM 4MUC/e MONHOTO BO3MELWEHUA YObITKOB, MPUYUHEHHBIX NPUPOAHBIM OOBEKTaM,
Haxoasawmumca B cobcTBeHHOCTU (BnageHum) notpebutens.

(n. 3 BBegeH depepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

4. lMpu paccMoTpeHun TpeboBaHU nNoTpedbuTena O BO3MELLEHUM YObITKOB, MPUUYNHEHHbIX
He0CTOBEPHON WUAM HeAdoCTaTO4YHO MoAHON uHbopmauueinn o Tosape (pabote, ycayre), HeobxoaMmo
NCXOANTb U3 NPeanosioXKeHUa 06 OTCYTCTBUM Yy MOTpebutens cneumanbHbIX NMO3HaHUM O CBOMCTBAX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpoAJaABLA, YNO/NHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOIO MpeanpuUHMMaTensa, uMmnopTtepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeNb (UCNOAHUTENDL, NPOAaBeL, YNOJHOMOYEHHAsA
OpraHuM3aumMa MAW  YNOJSIHOMOYEHHbIM MHAMBMAYANbHbIA NpeanpUHUMATENb, UMMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/NEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MNOTPEBbUTENto, MnoanesKar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MK [L0rOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) u BO3melleHMe YObITKOB He O0CBOBOMKAAIT W3roToBUTENA
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNONHOMOYEHHOTO UHAUBUAYANIbHOIO
npegnpuHMMmaTens, UMNnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero 0b6A3aTeNbCTB B HAType nepes,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. NsrotoBuTenb (UCNONHUTENb, NPoAaBel, YNO/JHOMOYEHHAsA OpraHM3auma Uamn YyNnoJIHOMOYEHHbI
WHAMBMAYANbHBLIN  NpeAnpuHUMATENb, UMMIOpPTep) o0cBObOXKAaeTcA OT  OTBETCTBEHHOCTM 33
HencnonHeHne 06A3aTeNbCTB AWM 3a HeHad/eKalllee UCMosIHEHME 0653aTeNbCTB, eCN AOKaXKeT, YTo
HeucnonHeHne 0653aTeNbCTB WAM  UX HEHad/e)kalllee WCMOoJIHEHME MPOM30LWI0  BCleAcTBue
HenpPeoAo/IMMON CUJIbl, @ TaK}Ke NO MHbIM OCHOBaHUAM, NPeAYyCMOTPEHHbIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)



5. TpeboBaHua notpebutena ob ynnate HeycTOMKM (NeHW), NpeasyCMOTPEHHOW 3aKOHOM MU
OOroBOpPOM,  NogNe)aT  YAOBAETBOPEHMIO  M3rotoBuUTENeM  (MCNONMHUTenem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANBbHBIM MNpPeanpUHUMATENEM,
MMMopTeEPOM) B OOPOBOILHOM MOPAAKE.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. MNpu ygoBneTBOpeHUU cyaom TpeboBaHUI NOTPebUTeNn, YCTAHOB/NEHHbIX 3aKOHOM, cya,
B3bICKMBAeT C W3roToBUTeNa (MCNONHWUTENA, NpoAaBLa, YMNOJHOMOYEHHOM OpraHu3auMmM WK
YNOJIHOMOYEHHOIO  MHAMBUAYANbHOTO MpegnpuHUMaTtens, WMMopTepa) 3a HecobaogeHue B
nobpoBosbHOM MopsAKe yAoBAeTBOpeHua TpeboBaHMN noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B N0ONIb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecan c 3asBneHvMem B 3aWmTy npasB noTpebuTens BbICTynaloT obuecTBeHHble o6beanHeHus
notpebuteneit (Mx accoumaumm, Colo3bl) AN OpPraHbl MECTHOFO CaMOYyMNPaB/eHUs, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeyncnatoTca yKkasaHHbIM 06beguHEeHNAM (MX accoumaumam, colo3am)
WA opraHam.

Cratba 14. UmyLiecTBeHHanA OTBETCTBEHHOCTb 33 BpeA, NPUYMHEHHbIN BCeACTBUE HEA0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLEcTBy NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX MAM MHBLIX HeOO0CTaTKOB ToBapa (paboTsl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NONHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeaa, MPUYMHEHHOrO BC/EACTBME HELOCTATKOB TOBApa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENIEM) UM HET.

3. Bpea, NpUUYNHEHHDI XU3HM, 340P0OBbLI0 UV MMYLLLECTBY NOTPEBUTENSA, NOA/EKNT BOSMELLEHUIO,
€C/K Bpeg, NPUYMHEH B TeYEHME YCTaHOB/IEHHOIO CPOKa CAy»K6bl K CPpOKa rogHoCTM ToBapa (paboTbl).

Ecnun Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAHOBMEH B COOTBETCTBMU C MyHKTamu 2, 4
CTaTby 5 HacToALWEero 3aKoHa CPOK CNYKObl NN CPOK FOAHOCTM, HO OH He YyCTaHOoB/eH, 1Mbo noTpebutento
He b6blna NpeaocTaB/eHa NOAHAA U AOCTOBepHasa MHMOPMALUA O CPOKE CAYKObl UM CPOKE FOAHOCTH,
6o noTpebutens He 6bin NPOUHPOPMUPOBAH O HEOHXOAMMbIX AEUCTBMAX NO UCTEYEHUM CPOKA C/YHKObI
WU CPOKa FOAHOCTM U BO3MOMKHbIX MOC/NeACTBMAX NPU HEBbLIMOJIHEHWUM YKa3aHHbIX AeNCTBUIK, TMBO ToBap
(pe3ynbTaT paboTbl) NO UCTEYEHUN ITUX CPOKOB NPeacTaBAAeT ONacHOCTb ANS KU3HU U 340P0BbA, Bpes,
NoANEeXNT BO3MELLEHMIO HE3aBUCUMO OT BPEMEHW ero NPUYMHEHMUA.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

Ecnv B cooTBETCTBMM € NMYHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa M3roToBUTENb (MCMONHUTENDL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHUIO B C/Ty4ae ero NpuYnHeHus B
TeYeHWe JecATU JIeT CO AHSA Nepesaym ToBapa (paboTbl) NoTpebuTento, a ecim AeHb nepesayn ycTaHoBUTb
HEBO3MOKHO, C 4aTbl U3rOTOB/IEHUA TOBapa (OKOHYAHWUA BbINOJHEHUA PaboThbI).

Bpes, I'IpM‘-IMHeHHbIﬁ Bcneancrtene HeJOCTAaTKOB TOBapa, NOANEXUT BO3MeELLEeHNIO NpoaaBLOM Uan
n3rotosunTesiem Toapa no Bbl60py nortepnesLiero.

Bpes, I'IpM‘-lVIHeHHbIﬁ Bcnegcrsme HeaoOCTaTKOB pa60TbI nnn ycnyru, nognexumt BO3mMelleHUto
NCNONHUTENEM.

4. NsrotoBuTeNb (VICI'IOIIHVITeﬂb) HeCeT OTBETCTBEHHOCTb 3a BpeA, I'IpVI‘-IVIHEHHbe/‘I KU3HU, 340pP0OBbLIO
UM nMmyiecrtey I'IOTpE6VITeI]FI B CBA3U C UCNOJ1Ib30OBAHNEM MaATEPUNANOB, 060pYAOBaHWr'I, MHCTPYMEHTOB U
UHbIX CpPeAacTs, HEO6XOAVIMbIX Aana npousBoactBa TOBapoOB (Bbll’lOﬂHeHWr'I pa60T, OKa3aHuA ycnyr),



HE3aBUCUMO OT TOIro, NO3BOJIAZT1 YPOBEHb Hay4YHbIX U TEXHUYECKUX 3HaHWUI BbIABUTb UX 0CObObIE CBOMCTBA
UInN HeT.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) ocBoboXKAaeTcAs OT OTBETCTBEHHOCTU, EC/IN AOKAKET,
YTO Bpes NPUYMHEH BCeACTBME HENPEOLOMMON CUIbl UM HApYLLEeHUa NoTpebuTenem yCTaHOBAEHHbIX
NpPaBuA UCMOb30BaHNA, XPAHEHUSA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bped, MNPUYMHEHHDLIM MNOTPebUTento BCAeACTBME HaPYLWIEHUS WU3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTeNnem, WMMMNOPTEPOM) MNpaB noTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHowWweHUs B obnactu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeZa NPWU HaAMYUN er0 BUHDI.
Pasmep KomneHcauum MmopanbHOro Bpesa OnpesensieTca Cyg0oM M He 3aBMCUT OT pasmepa BO3MeLLEeHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauma MOpPa/ZIbHOTO Bpeaa OCyLWecCTB1AeTCA HE3aBUCMMO OT BO3MeLWeHNA MMYyLLLECTBEHHOIO
Bpeaa N NOHeCEHHDbIX I'IOTpE6VIT€!'I€M y6bITKOB.

CraTba 16. HeaelCTBUTENbHOCTD YC/I0BUIT AOrOBOPA, YIEMIAIOWMX NpaBa noTpeburtens

1. Ycnosua pOorosopa, ylemnsiowme npaBa notpebutensa nNo CPaBHEHWIO C MpPaBUNaMM,
YCTAHOB/IEHHbIMW 3aKOHAaMM UM MHBIMW NPABOBLIMM akTaMm Poccmitckoit Pepepaumnm B 061aCTu 3aLUmTbI
npas noTpedbuTenen, NPU3HaTCA HeAEUCTBUTE/IbHbIMM.

Ecnun B pesynbTaTe UCNOJAHEHWA OOrOBOPA, YLLEMAAIOLLEro NpaBa NoTpebuTens, y Hero BO3HUKAN
yBbITKM, OHU NOANEXKAT BO3MELLEHWUIO U3rOTOBUTEIEM (MCNONHUTEIEM, NPOAABLIOM) B NOJHOM 0bbeme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpereHMe oAHUX ToBapoB (paboT, ycayr) obsasaTenbHbIM
npuobpeteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MNOTpebutenio BcneacTBUE
HapyweHMs ero npasa Ha cBO6oAHbIM Bbl6Op ToBapoB (paboT, ycayr), BO3meL,aloTcs NpPoAaBLOM
(ncnonHuTenem) B nonHom obbeme.

3anpelaetca obycnosanBaTh yaoBaeTBopeHne TpebosaHuii noTpebutenei, npeabaABAfemMbiX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BMAMM, HE CBA3AHHbIMM C HeAoCTaTKaMu ToBapos (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MpoaaseL, (cnonHWTeNb) He BNpase 6e3 cornacua NoTPebuTens BbINOJHATL AOMNOSHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TAaKUX paboT (ycayr), a eciv oHu
onsiayeHbl, nNoTpebutenb Brnpase noTpeboBaTb OT NpoAasua (MCMONHWUTENA) BO3BpPaTa YMJIaYeHHOW
cymmbl. Cornacue notpebuTens Ha BbIMOJIHEHWE AOMNOHUTENbHbIX PAaboT, ycayr 3a naaty opopmaseTca
NpoAaBuom (McnosHMTeNeM) B MUCbMEHHOW ¢opme, ecim MHOe He MpenycMoTpeHo denepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 071 21.12.2013 N 363-03)

Cratba 16.1. Popmbl M NOPAAOK oNaaTbl NPU NPoAAXKe TOBApOB (BbINoJHeHUN paboT, OKasaHUM

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopaasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb onnaThl ToBapos (paboT, ycayr)
nyTemM WMCMO/b30BAHWA HAUMOHANbHbIX MAATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX pacyeToB Mo
BblbOpYy noTpebutens.



0O6nA3aHHOCTL 0becneynTb BO3MOMKHOCTb OMJaTbl TOBApOB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaUMOHaNbHBIX MNJATEXHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXHbIX KapT
pacnpocTpaHaAeTca Ha NpoAaBsLa (MCNoNHWUTENR), Yy KOTOPOro BbipyyKa OT peasv3aumu ToBapos (pabor,
yCAyr) 3a NpeaLecTBYOLWNN KaNeH4apHbIN rog, NPeBbIaeT COPOK MUIIMOHOB pybnen.

Ecnn mecto onnatbl TOoBapoB (paboT, ycayr) HaxoauTcA B MecTe, rae He NpesocTaBAAaoTCA YCayru
JOCTyna K MOoABWMKHOW pagmoTenedoHHOM CBA3M WM (MNM) cpeacTBaM KOIEKTMBHOIO A[ocCTyna K
MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", npoaasel, (MCnonHMTeNb) ocBoboXaaeTca
oT o06s3aHHOCTM obecneynTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl ToBapoB (pabot, ycayr) ¢
NCMNO/Ib30BaHNEM HALMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB.

Mpopasel, ocBoboxkgaetca OT 00A3aHHOCTM 0b6ecnevynTb BO3MOXKHOCTb OMJiaTbl TOBApPOB C
NUCNONb30BaHMEM HALMOHANbHbLIX MAATEXHbIX WMHCTPYMEHTOB B TOProBOM ObOBEKTe, Bblpyyka OT
peanusaumnn TOBapoOB B KOTOPOM COCTaBAsieT MeHee MATU MUIJIMOHOB pybneit 3a npeaLlecTByHOLLNIA
KaneH4apHbIM roa,.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapoB (paboT, ycnyr) MoMKeT Npou3BOAMTbCA MoTpebuTenem B COOTBETCTBUM C
yKasaHMeM npogasua (McnosHMTeNs) nyTem pacyeToB yepes CyObeKTOB HaLMOHANbHOW MAaTeXKHOM
CUCTEMbI, OCYLLECTBAAIOWMX OKasaHMe MNIaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/bCTBOM
Poccuiickolt depgepaummM O HaUMOHANbHOM MNATEXKHOW CUCTEMe, €CAM WMHOe He YCTaHOB/EeHO
deaepanbHbIMU 3aKOHAMM UM UHBIMW HOPMATUBHBIMM NPABOBLIMK aKTaMu Poccuiickoit deaepaumm.

3. MNpu onnate ToBapoB (paboT, ycayr) HaAMUYHBIMKU AEHEXHbIMM CpeacTBamn 06s3aTesbCcTBa
notpebuTtena nepen npoaasLUOM (McnonHUTENem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMO/IHEHHbIMM B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHWNA HA/IMUYHbIX AEHEXHbIX
cpeactB npogasuy (ucnonHuTento) nMbo nnaterKHOMY areHTy (cybareHTy), OcCyLLecTBAAloLWEeMy
OEeATeNbHOCTb NO NpUeMy NaaTexKen GpUsnyecknx nuLl.

Mpu onnaTe ToBapos (paboT, ycayr) nyTem nepesosa NPeLoCTaBAAEMbIX NOTPEBUTENEM HANMUHbIX
AEHeXKHbIX cpeacTe 6e3 oTKpbITUA BAHKOBCKOTO cyeTa obsAsaTenbCcTBa NOTpebutens nepes nNpoaaBLOM
(McnonHuTenem) no onnate ToBapos (paboT, ycAyr) CYUMTAOTCA UCMONAHEHHBIMW B pasmepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMs NOTPebUTeNem HaAMYHbIX AEHEXKHbIX CPeACTB KpeauTHOM
opraHusaumm nmbo 6aHKOBCKOMY MAaTeKHOMY areHTy (cybareHTy), ocyLLecTBAAIOWMM AeATEeNbHOCTb B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoin Pesepalmn 0 HauMOHANbHOM NAATEXKHOM cucTeme.

Mpuv onnate ToBapos (paboT, ycayr) nyTem nepesosa AEHEXKHbIX CPEACTB B PaMKaxX MPUMEHSAEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6fA3aTenbcTBa NOTpebutena nepen NpoAaBLOM (MCMONHUTENEM) MO
onsiate ToBapoB (paboT, ycayr) cunTaloTCs UCMOSIHEHHBIMM B CYMME, YKa3aHHOW B PacrnopsiKeHuu o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNoNHeHUa obcay:KuBatowei
noTpebuTena KpeanTHOM opraHusaumnen.

4. Mpu onnate ToBapoB (paboT, ycayr) npodasuy (MCNOAHWUTENO) 3anpeLeHo yCTaHaBAMBaTb B
OTHOLLEHMM OA4HOTO BUAA TOBapoB (paboT, ycayr) pasanyHble LeHbl B 3aBUCMMOCTH OT cnocoba ux onaaTbl
NoCPeACTBOM Ha/IMYHbIX PAaCYETOB UM B PamMKax MpuMeHaemblx popm 6e3HaNNUYHbIX pacyeTos.

5. Mpoaasel, (MCNOAHMTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWKE Yy NoTpebutens ybbiTKK,
BbI3BaHHble HapylweHMem TpeboBaHM NyHKTa 1 HacToALeNn CTaTb.

CrtaTtba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmuta npaB  notpebutenei  ycayr, OKasbiBaemblXx  GUHAHCOBLIMM  OPraHU3aALUAMM,
OPraHM3yOLLMMW B3aMMOLENCTBME C YNOJHOMOYEHHbIM MO NpaBam notpebuteneit GUHaHCOBLIX YCAYr B



cooTBeTCcTBUM ¢ PeaepanbHbiM 3aKoHOM "O6 yno/sIHOMOYEHHOM MO NpaBam noTpebuteneit GUHaHCOBbIX
ycayr", ocywecTBAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBNEHHbIMM YKa3aHHbIM OegepasibHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Vicku o 3awmTe npas notpebuTenei moryT 6biTb NpeabaBaeHbl No BbIBOPY UCTUA B CyA, N0 MECTy:

HaXOXAEHUA OpraHM3aLumn, a ecin OTBETYUKOM ABAAETCA MHAMBMAYA/bHbLIA NpeanpuHUMaTens, -
€ro *XUTeNbCTBa;

XUTENbCTBA UM NpebblBaHUA UCTL;
3aK/II0YEHMA N UCMIOSTHEHMA AOroBopa.

ECM UCK K opraHMsaumm BbiTEKAeT M3 AeATeNbHOCTM ee duamMana Uam NpeacTaBUTENbCTBA, OH
MOXKeT 6bITb NPeAbAB/IEH B CyA N0 MECTY HaxoXAeHUA ee dunnana unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa oT 21.12.2004 N 171-93)

3. MoTpebuTtenn, MHble UCTLUbI NO WCKaM, CBA3aHHbIM C HapylleHWem npas notpebuTenei,
ocBO6OXKAAOTCA OT ynnaTbl rOCYAAapPCTBEHHOM MOLW/AWMHLI B COOTBETCTBUM C 3aKOHOZATE/IbCTBOM
Poccuiickoit Pepepaunm o Hasnorax u cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NMOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnydyae obHapyKEHWUA B TOBape HeL0CTaTKOB, CN OHU He BblM OroBOPEHbI
npoAaBuUoOMm, NO CBOEMY BbIbOPY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM *Ke MapKM (3TUX Ke moaenn u (unn) aptTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroli Mapku (Mogesnu, apT1Kyaa) C COOTBETCTBYIOWMUM
nepepacyeTomM NOKYMHOM LiEHbI;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHWUA NOKYNHOM LieHbI;

I'IOTpE6OBaTb He3ameannTenbHoOro 6e3303me3p,Horo YCTpaHEHNA HeaoCTaTKoB TOBapa WwWan
BO3MeLLEHNA PaCcXoa0B Ha UX NcnpasaneHne I'IOTpE6MTe!'IEM UIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMA OOroBopa Kynan-npoaaxun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
ToBap cymmbl. Mo Tpe6OBaHMIO npoaasua M 3a ero cyer I'IOTpe6MTe}'Ib AON1XKeH BO3BPATUTb TOBaAp C
HeaoCTaTKamMu.

Mpv aToM NoTpebuTens BNpase NoTPeboBaTb TaKKe MNOJIHOrO BO3MELLEHMUSA YObITKOB, MPUYMHEHHDbIX
emy BC/MeACTBME MPOAAXKM TOBapa HEHAA/IeXKALlero KavectBa. YObITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE  HACTOAWMM 3aKOHOM AN YAOBNETBOPEHUA  COOTBETCTBYIOLWMX TpeboBaHWMi
nortpebutens.

B OTHOWEHUN TEXHUYECKU COXKHOrO ToBapa noTpebutenb B ciydae OOHapy)XeHMA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWUA AOroBOpa Kynau-npoaaxkm um notpeboBaTb BO3BpaTa
ynaa4yeHHOW 3a TaKOM TOBap CyMMbl INOO NpeabABUTb TpeboBaHME O ero 3aMmeHe Ha TOBap 3TOM XKe MapKu
(mozenu, apTMKyna) UAM Ha TakoW Ke ToBap ApPYron mapku (Moaenn, apTUKyna) C COOTBETCTBYHOLMUM
nepepacyeTomM MOKYMHOW LeHbl B TeYeHWe NATHALUATU AHEN Co AHA nepefayn noTpebuTento Takoro
ToBapa. o ncteyeHMM 3TOro CPOKa yKasaHHble TpeboBaHMA MoAseXKaT yAOBAETBOPEHNIO B O4HOM U3



cneayroumnx cnydaes:
06Hapy>+(eHv1e CyWw,eCTBeHHOIro HeaA0CTaTKa TOBapa;
HapyweHne yCTaHOBNIEHHbIX HAaCTOALWLUM 3aKoHOM CPOKOB YCTpaHEHUA HEQOCTATKOB TOBApa,

HEBO3MOXHOCTb WCMO/Ib30BaHUA TOBapa B TeYEHWE KaXKAoro rofa rapaHTUAHOrO CpoKa B
COBOKYMHOCTM 6osee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOrO YCTPaHEeHUA ero pas/inyHbIX
HeA0CTaTKOB.

MNepeyeHb TEXHUYECKU CNOXKHbIX TOBapoB yTBepxaaetca [lpaBuTenbcTtBom Poccuiickomn
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAWeElN cTaTbM, MNPeabaABAAlOTCA noTpebuTenem
npogasuy /AvMbO YNONHOMOYEHHOW OpraHusauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebutenn BNpase NpeabaBuTb TPeboBaHMSA, yKa3aHHble B ab3aLLax BTOPOM M NATOM NyHKTa 1
HacToAlWEeN CTaTbW, W3FOTOBUTENIO, YMOJHOMOYEHHOW OpraHuMsauunM WaM  YNOJIHOMOYEHHOMY
MHAMBMAYANIbHOMY NpeanpuHUMATENIO, UMNOPTEPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npeabasneHua 3Tux TpeboBaHWt NoTpebuTenb BNpaBe BO3BPATUTb WM3TOTOBUTENO UAU
MMNopTEpPY TOBAp HeHa/1eXKallero KayecTea v notpebosaTh BO3BpaTa yNaayeHHOM 33 HEro CyMMbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OtcyTctBMe y nNOTpebuTens KaccoBOrO MM TOBAPHOrO YeKa AMBO MHOMO [OKYMEHTa,
y4OCTOBepAOWMX GaKT M YCA0BMA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM ANA OTKasa B
YyA0BNETBOPEHUN ero TpeboBaHU.

Mpopasel,  (M3roToBUTENDL),  YNONHOMOYEHHAs  OpraHUsauuMa  WAM  YNOJHOMOYEHHbIV
WMHAMBUAYANbHBIN NpeanpuHUMaTeb, UMNopTep 0653aHbl NPUHATL TOBAP HEHAA/IeXKaLLLero KayecTsa y
notpebutens u B caydae HeobxoAMMOCTM NPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa 0 npuyMHax BO3HMKHOBEHMA HEAOCTAaTKOB ToBapa npogasel, (M3rotoBUTENb),
YNO/NHOMOYEHHasA OpraHM3auma Ui ynoJIHOMOYEHHbIN MHAMBUAYAAbHbIA NpeanpUHMMaTE b, UMNOPTEP
06A3aHbl NPOBECTM 3KCMepTU3y TOBapa 3a CBOM cyeT. JKCnepTM3a ToBapa MNPOBOAUTCA B CPOKM,
yCTaHoBAEHHble cTaTtbamn 20, 21 n 22 HactoAwero 3akoHa ANA YAOBAETBOPEHUA COOTBETCTBYIOLLMX
TpeboBaHMI noTpedbutens. MNotpebuTtenb BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUN IKCNEPTU3bl TOBapa
M B CAyyae Hecornacus C ee pesynbTaTaMM OCNOPWUTb 3aK/oYeHWe TaKoM 3KcnepTusbl B cyaebHom
nopazke.

(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-93)

Ecnv B pesynibTaTe 3KCMepTU3bl TOBapa YCTaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCEACTBUE
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPebUTeNb 0653aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmm UamM ynoaHOMOYEHHOMY UHANBUAYANbHOMY
npeanpuHUMaTento, MMMNOPTEPY PacxoAbl Ha NPOBEeAEHWE 3KCNepTM3bl, a TaKXe CBA3aHHble C ee
npoBeAeHNeM Pacxodbl Ha XpaHeHWe 1 TPaHCMOPTMPOBKY TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



6. [MMpopaseu, (M3roToBMTENb), YMNOJAHOMOYEHHAA OpraHM3auMs WAW  YNOAHOMOYEHHbIN
MHAMBUAYANbHbIM NpeanpUHMMaTENb, MMMNOPTEP OTBedyaeT 3a HeAOCTaTKM TOoBapa, Ha KOTOPbIM He
YCTaHOB/IEH rapaHTUIHbINA CPOK, ecnu NoTpebuTtenb AOKaxKeT, YTO OHM BO3HMKAU A0 Nepegayn ToBapa
noTpebuTento Uan No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH TFAPAHTMIAHBIA CPOK, NpoAasel, (M3roToBuTeNb),
YNOJAHOMOYEHHAA OPraHn3aLma AN YNOJHOMOYEHHbIM MHAMBUAYANbHbIMA NPeAnpUHUMATEN b, UMIOPTEP
OTBEYAET 33 HEeJOCTaTKM TOBApa, €C/IM He [AO0KAXKeT, YTO OHWM BO3HWKAM MOCne nepesadn Tosapa
notpebuTento BCAEACTBME HapyleHWs noTpebuTenem MpPaBuA  MCNONb30BaHMA, XPaHEHUA WK
TPAHCNOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HENPEOLOJNMOWM CUNDI.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

7. [ocTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom Hosiee NATU KUIOrPamMMOoB 417 PEMOHTA,
YUEHKW, 3aMeHbl M (MAKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CMIAMM M 33 CYeT NpoAaBsLa
(3rotoBuTENA,  YNONHOMOYEHHOW  OpPraHM3aUMM  WAW  YNOJHOMOYEHHOIO  WHAWBUAYANLHOIO
npeanpuHMMaTens, MMnopTepa). B cayyae HeMcnoaHeHMA JaHHOM 06A3aHHOCTHU, @ TaK¥Ke NPU OTCYTCTBUM
npoaasua (M3rotoBuTeNs, YNOJHOMOYEHHOW OpraHM3aumMmM MAW YNOJHOMOYEHHOIO WUHAVBUAYANbHOIO
npeanpuHMMATeNs, MMNopTepa) B MeCTe HaxoXKAeHWs notpebutens p[octaBka W (Mam) Bosspat
YKa3aHHbIX TOBapoOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npoaasel, (M3roToBUTESDb,
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTensb,
umnopTep) 06s3aH BO3MECTUTb NOTPebUTENtO pacxoapl, CBA3aHHble C AOCTaBKOW M (MaM) BO3BpaTOM
YKa3aHHbIX TOBAPOB..

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKu npepbasnaeHusa notpeburenem rpeboBaHuii B OTHOLIEHUN HEAOCTAaTKOB TOBapa

1. NoTpebutens BnpaBe nNpPenbABUTb NPEeAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K npogaBuy (M3roToBMTENI, YNONHOMOYEHHOW OPraHM3auuM MAU YNOJIHOMOYEHHOMY
WMHAMBUAYANIbHOMY MNPeANnpPUHMMATENO, MMMNOPTEPY) B OTHOWEHMM HELOCTaTKOB TOBapa, €C/IM OHU
obHapyKeHbl B TeYEHWE rapaHTUMHOIO CPOKa MU CPOKa ro4HOCTH.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHMM TOBAPOB, HA KOTOPbIE FrapaHTUIHbIE CPOKM UAWN CPOKU FrOQHOCTU HEe YCTaHOBAEHbI,
noTpebutenb Bnpase NPeabABUTbL YKasaHHble TpeboBaHWA, eCM HeAOCTaTKM TOBApOB O6HapyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByX JeT CO AHA nepenayn ux notpebutento, ecnn 6onee AnUTeNbHble
CPOKM He yCTaHOB/IEHbl 3aKOHOM UM AOTOBOPOM.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbINA CPOK TOBApa, a TaKKe CPOK ero cAyxKbbl UcUMCNAETCA CO AHA nepenayun ToBapa
notpebuTtento, ecan MHOe He npeaycMoTpeHO JoroBopom. Ecan peHb nepepaym  ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU UCYMUCNAIOTCA CO AHA U3rOTOB/IEHWUS TOBapa.

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-93)

[nA ce3oHHbIX ToBapoB (06yBM, oAeXAbl WM MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HacTyn/ieHWs COOTBETCTBYIOLLEIO Ce30HA, CPOK HACTYMNEHUsA KOTOPOro onpesensierca COOTBETCTBEHHO
cybbekTammn Poccuiickonnt degepaumm UCXoAAa M3 KAMMATUMUYECKMX YCAOBUIA MecTa HaxoxAaeHuA
nortpebuTenei.

Mpu npoaaxke ToBapoB No obpasuam, No MOYTE, a TaKKe B CAyYanX, €CIM MOMEHT 3aK/0UYEHUS
AOroBOpa KynAu-npoAa)M M MOMEHT nepejaym ToBapa NOTPebuTento He COBMAAAlOT, 3TU CPOKM
MCUYNCNAIOTCA CO [AHA AO0CTaBKM ToBapa noTpebutento. Ecam notpebutenb AWWEH BO3MOXHOCTM
MCMonb30BaTb TOBap BCAeACTBME O6CTOATENbCTB, 3aBUCALLMX OT Npodasua (B 4acTHOCTM, TOBap
HY)KZAeTcA B CMeuuasnbHOM YCTAaHOBKE, MOAKIIOYEHUU WUAM COOPKe, B HEM WMMEKTCA HenoCTaTKu),



rapaHTUMHbLIA CPOK He TeyeT A0 YCTPaHeHWs NPoAaBLOM TaKUX 06CToATeNnbcTB. ECAM AeHb A0CTaBKM,
YCTaHOBKW, NOAKAOYeHUA, cCOOPKM ToBapa, YCTpaHEeHMA 3aBMCALMX OT NpodaBua 06CToATeNbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOKEeT WMCMOAb30BaTb TOBAp MO Ha3HayeHuto, onpeaenuTb
HEBO3MOYHO, 3TU CPOKMN UCYUCAAIOTCA CO AHA 3aKN0HEHUA A0r0BOPa KYNIU-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHocTV ToBapa onpeaenseTcs Nepuoaom, UCUMUC/IAEMbIM CO AHA U3rOTOB/IEHMA TOBapa, B
TeYeHMe KOTOPOro OH MPUroAEH K MCMOJIb30BaHWIO, WAM AaTOW, A0 HACTynaeHUsa KOTOpoW ToBap
NPUroAeH K UCMoJib30BaHMIO.

MpPoAOMKUTENbHOCTL CPOKAa FOAHOCTM TOBapa fOJ/IKHA COOTBETCTBOBaTb 06s3aTe/ibHbIM
TpeboBaHMAM K 6e3onacHoOCTU ToBapa.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. rapaHTMVIHbIe CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNE nsgenna n CoCtaBHble 4YacTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKMN Ha KoMNneKTyouwmne n3genmna n CoCtaBHble 4aCTn NCHNUCNAKOTCA
B TOM Xe nopAakKe, 4Tto 1 FapaHTMl}’IHblﬁ CPOK Ha OCHOBHOW TOBap.

FapaHTUMHbIE CPOKW Ha KOMMJIEKTYIOWME U3Le/MA U COCTaBHbIE YacTM TOBapa CYMTAKOTCA paBHbIMU
rapaHTUMHOMY CPOKY Ha OCHOBHOE M34enne, ec/in MHOe He YCTaHOBEeHO A0roBopoMm. B ciayyae, ecnm Ha
KOMMIEKTYIOLEe M34eNMe U COCTaBHYH 4acTb TOBapa B AOrOBOPE YCTAHOB/EH rapaHTUMHbLIA CPOK
MEHbLLUEM NPOAO/INKUTE/IBHOCTU, YEM FapaHTUIHbBIN CPOK HA OCHOBHOE mU3genue, notTpebutens Brnpase
npeabaBuTb TpeboBaHMA, CBA3AHHbIE C HEAOCTaTKaMM KOMMIEKTYIOLWEro M3genma U COCTaBHOM YacTu
TOBapa, NpU UX OBHAPY)KEHUN B TeYEHWE rapaHTUIMHOIO CPOKa Ha OCHOBHOE U34efive, ec/ii UHOEe He
npeaycMoTPeHO LOroBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha KomMNAeKTylolee n3genme YyCTaHOBIeH rapaHTUIMHbIN CPOK 6oblUEeN NPOAOAKUTENBHOCTH,
YyeM rapaHTUIRHbIN CPOK Ha OCHOBHOM TOBap, NOTPebuTeNb BNpase NpeabABUTL TPe60BaHNA B OTHOLWEHUK
HeZ0CTaTKOB TOBapa NPW YCA0BUM, YTO HEAOCTAaTKU KOMMNEKTYIOLWEro U3Aenna ob6HapyKeHbl B TeYeHue
rapaHTMIMHOrO CPOKa Ha 3TO M34enne, HE3aBUCMMO OT WUCTeYEHMSA TAapPaHTMIMHOTO CPOKa Ha OCHOBHOWM
ToBap.

4. CpoKM, yKasaHHble B HACTOSALLEN CTaTbe, AOBOAATCA 10 CBeAEHMA NoTpebutens 8 MHGopmaLmmn o
TOoBape, NpeAocTaBAseMoin NoTpebuTento B COOTBETCTBMM €O cTaTbel 10 HacToAwero 3akoHa.

5. B cayyanx, Korga npesyCMOTPEHHDBIN LOFOBOPOM rapaHTUIAHBIA CPOK COCTaBAAET MeHee ABYX NeT
M HeJOoCTaTKM ToBapa O6HapyKeHbl NoTpebuTesnem No UCTEeYEHUU rapaHTUMHOINO CPOKA, HO B Npeaenax
OBYX NIeT, noTpebutenb BNpase NpeabaBuTb NpoaasLy (M3roToBuTento) TpeboBaHUA, NPeayCMOTPEHHbIe
cTatbel 18 HacToAwero 3akoHa, ecnn [OKaXKeT, YTO HeJOoCTaTKM ToBapa BO3HMKAW A0 ero nepegayu
noTpebuTento UaM No NPUYMHAM, BOSHUKLLIMM A0 3TOTO MOMEHTA.
(n. 5 BBeaeH depepanbHbIM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnydyae BbiABAEHMA CYLWECTBEHHbIX HEAOCTaTKOB TOoBapa MoTpebutenb Bnpase NpeabABUTb
M3roToBuTEeN0  (YNONIHOMOYEHHOW OpraHM3auuMuM MAM  YNOJIHOMOYEHHOMY  MHAMBMAYya/NbHOMY
npegnpuHMMmaTento, uMmnopTtepy) TpeboBaHe 0 6e3B03Me34HOM YCTPAHEHUWN TaKMX HEAOCTAaTKOB, eciu
[OKa¥KeT, UTO OHM BO3HUK/IM A0 Nepesayn ToBapa NnoTpebuTento uam no npuunmHam, BO3HUKLLIMM A0 3TOro
MOMEeHTA. YKazaHHoe TpeboBaHWe MOKeT bbITb NpeabABAeHO, eCIM HeLOCTAaTKM TOBAapa O6HAPYKeHbI Mo
UCTeYeHUN ABYX JIeT CO AHA Nepeaayn ToBapa noTpebuTesto, B Te4EHWE YCTaHOBIEHHOIO Ha TOBap CPOKa
CNYXKObI UM B TEUYEHME AECATU JIeT CO AHA Nepesayy ToBapa NoTpebutento B cyyae HeyCTaHOBNEHUA
CPOKa cnykbbl. Ecv ykasaHHOe TpeboBaHWe He yA0B/AETBOPEHO B TeYeHWe ABAALATU AHEW CO AHA ero
npegbaBaeHUsA noTpebuTenem nam obHapy»KeHHbIM MM HeAOCTaTOK TOBApa ABAAETCA HeyCTPaHWMbIM,
noTpebutenb nNo ceoemy BbiIbOpy BNpaBe NPeabABUTb U3rOTOBUTENIO (YNOJHOMOYEHHOM OpraHM3aumum



WAN YNONHOMOYEHHOMY MHAMBUAYANbHOMY NPEeAnpPUHUMATEN, UMNOPTEPY) MHbIE NPeAyCMOTPEHHbIe
NyHKTOM 3 cTaTbM 18 HacTosAwero 3aKkoHa TpeboBaHMA MW BO3BPATUTbL TOBAap W3roTOBUTE/IO
(ynonHOMOUYEHHOW oOpraHusaumm WAM YNOJNHOMOYEHHOMY WHOMBUAYA/NbHOMY MpeanpuHUMATENto,
nmMmnopTepy) 1 noTpeboBaTh BO3BpaTa yrnaayeHHOM AEHEXKHOW CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa u3roroButenem (npogasuom, YNOJAHOMOYEHHOWM
opraHusauuein nanm ynoaHOMOUYEHHbIM MHAUBUAYANIbHBIM NpeanpUHMMaTeNem, MMNOPTePoM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpoK yCTpaHeHMA He4OCTAaTKOB TOBapa He onpegeseH B NMCbMeHHOM popmMe cornalleHnem
CTOPOH, 3TWU HEeAOoCTaTKU MAO/KHbI BbiTb yCTPaHeHbl M3rotoButTenem (MpoaaBLOM, YNOAHOMOUYEHHOM
opraHvsaumelrt MAM  YNOJHOMOYEHHbIM  WHAMBWUAYANbHbIM  MpearnpuHUMaTeNeM, MMNopPTEepPOm)
He3amMe/IMTEeNbHO, TO eCTb B MUHMMA/IbHbIN CPOK, OOBEKTUBHO HEOOXOAMMBIN A1 UX YCTPaHEeHMUA C
y4yeToM 06bl4HO NpumeHAaemoro cnocoba. CpoK yCTpaHeHMA HeLOCTaTKOB TOBapa, onpenensemblii B
NUCbMeHHOM popme cornalleHMeEM CTOPOH, HEe MOXKET NPEBbILWAaTb COPOK NATb AHEN.

B cnyuae, ecnv Bo Bpems yCTpaHEHWUA HeA0CTaTKOB TOBapa CTaHET OY4EBUAHBIM, YTO OHU He byayT
yCTpaHeHbl B OMpeAeseHHbl cornaweHmMem CTOPOH CPOK, CTOPOHbI MOFYT 3aK/0YUTb COrialleHue o
HOBOM CPOKe YCTpPaHeHMs HeAOCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX AN YCTPaHEHUS
HeZ0CTaTKOB TOBapa 3anacHbix YacTel (getanel, matepmanos), 060pyA0BaHNA AN NOLO6HbIE MPUYMHDI
He ABAAIOTCA OCHOBAaHWEM AR 3aK/IOYEHWNA COrNalleHna O TaKOM HOBOM CPOKE UM He 0cBO6OXKAaloT OT
OTBETCTBEHHOCTM 33 HapyLLeHMe CPOKa, onpeseNeHHOro CornalleHnem CTOPoH NepBOHavaabHO.

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oOTHOWweHMM TOBAPOB A/IUTENLHOTO MOJIb30BAHUA W3rOTOBMTENb, MpoAaBel, Jnbo
YNOJIHOMOYEHHAA OpraHM3aumsa UAM YNONHOMOYEHHbIA MHANMBUAYANbHbIN NpeanpuHMMaTenb 06a3aHbI
npu npeabasaeHUN noTpebuTenem ykasaHHoro TpeboBaHMA B TpexgHEBHbI CPOK 6e3B03Me3aHO
npesocTaBuTb NOTPEOUTENO Ha Mepuod PemMoHTa TOBap AJIMTE/IbHOrO M0/b30BaHWUA, 061a4atolmii
3TUMM e OCHOBHbIMM NOTPEOUTENBCKMMM CBONCTBaMM, 0becneyms AOCTaBKY 3a CBOM cyeT. lNepeyeHb
TOBApOB AJ/INTE/IbHOTO MOJ/Ib30BaHWA, Ha KOTOpble YKasaHHoe TpeboBaHME He pacnpocTpaHseTcs,
ycTaHaBamBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae yCTpaHeHUs He0CTaTKOB TOBapa rapaHTUNHbIN CPOK Ha Hero NpoAa/ieBaeTcs Ha nepuoa,
B TEYEHME KOTOPOro ToBap HE UCMNO/b30BancA. YKasaHHbIN Nepuoa UCUMCNAETCA CO AHA obpalleHua
notpebutensa c TpeboBaHnem 06 yCTpaHEHUM HeAOCTAaTKOB TOBapa A0 AHA BblAayM ero No OKOHYaHUK
pemoHTa. [Mpu Bblgaye ToOBapa M3roToBuTeNb (NpoaaBel, YNOJHOMOYEHHaA opraHusauua Wuau
YNONHOMOYEHHbIN  UHAMBMAYANbHBLIA  NpeanpuHMMaTenb, umMnoptep) o6s3aH npenocTtasuTb B
NUcbMeHHo’ dopme noTpebutento MHopmaLmio o0 aate obpalleHUs noTpebutena c TpebosaHnem ob
yCTpaHeHUN OBHapyXeHHbIX UM HeAOoCTaTKOB TOBapa, O JaTe nepefauyu ToBapa notpebutenem and
YCTPAHEHUA He[OoCTaTKOB TOBapa, O AaTe YCTpaHeHWs HenoCTaTKOB ToBapa C MX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaAx (4eTansx, maTtepuanax) U o gaTte Bblgayuu ToBapa noTpebutento no
OKOHYaHWUK YCTPAHEHUA HEAOCTAaTKOB TOBapa.
(B pen. PegepanbHoOro sakoHa ot 25.10.2007 N 234-d3)

4. MNpwv ycTpaHeHWM HeJ0CTaTKOB TOBapa MOCPeACcTBOM 3aMeHbl KOMM/IEKTYIOLLEro U3aenvsa uam
COCTAaBHOW 4YacCTM OCHOBHOIO W3AENus, Ha KOTOpble YCTAaHOB/IEHbI FAPaHTUMHbIE CPOKW, Ha HOBblE
KOMM/IEKTylollee n3aenne UAM COCTaBHYH YacTb OCHOBHOIO M34eAMA YCTaHaBAWBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENbHOCTM, YTO M Ha 3aMeHEHHble KOMMJIEKTYIoUee n3genne Uan CoCTaBHYyto
YyacTb OCHOBHOTO M3A4enna, eciv MHOE He NpeayCMOTPEeHO AOTOBOPOM, M rapaHTUIAHbIN CPOK McUncaseTca
CO AHA BblAa4YM NOTPebuTe N0 3TOro ToBapa No OKOHYaHUN PEMOHTa.

(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)



Cratba 21. 3ameHa ToBapa HeHag/1ieXallero Kayecrsa

1. B cnyyae ob6HapyKeHUa noTpebuTesem He0CTaTKOB TOBApa U NpeabaBieHnsa TpeboBaHMA 0 ero
3aMeHe npogasel, (M3roToBWTENb, YMNO/JHOMOYEHHAA OpraHMsaumMa MAW  YNOJIHOMOYEHHbIN
WUHAMBUAYANbHBIA NpeanpuHUmaTenb, UmnopTep) o6A3aH 3aMEHUTb TaKOW TOBap B TEYEHME CEMU AHEN
CO AHA NpeabABAeHNA YKazaHHOro TpeboBaHMA noTpebutenem, a npn HeEObXoANMOCTU LONONHUTENbHOM
NPOBEPKM KayecTBa TaKoro ToBapa NpPoAaBLOM (M3roToBUTeNEM, YNOJHOMOYEHHOW OpraHMsaumen uam
YNONHOMOYEHHbIM MHAMBUAYANbHLIM NPeanpUHUMaTENEM, UMMOPTEPOM) - B TedeHMe ABaguaTu gHew
CO AHA NpeabABAEHMUA YKa3aHHOro TpeboBaHuS.

Echm y npogaBua (M3rotoBuTens, YNOJIHOMOYEHHOW OpraHU3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3amMeHa [O0/XKHa bObiTb npoBeAeHa B TeyeHWe MecAla CO AHA
npeabaBAeHNA TaKoro TpeboBaHuA.

B pailtoHax KpaitHero CeBepa v NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa Nog/NeXnUT yA0BAETBOPEHUIO MO ero 3asB/eHUI0 B CPOK, HEOBX0ANMbIN AN oYyepeaHoM
[OCTaBKM COOTBETCTBYIOLEro TOBapa B 3TW palioHbl, B C/y4ae OTCYTCTBMA Yy NpoAaBua (M3rotoButens,
YNOAHOMOYEHHON OPraHM3auMmM WAM  YNOAHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHUMaTeNs,
MMnopTepa) HeobXxoAMMOro ANA 3aMeHbI TOBapa Ha AeHb NPeabABNeHUA YKa3zaHHOro TpeboBaHus.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemun gHelr, no TpeboBaHMO NoTpebuTena npogasel
(3rotoBuTENb NIMBO YNONHOMOYEHHAA OpPraHM3auus MAW  YNOJIHOMOYEHHbIM  UMHAMBUAYA/bHbINA
npeanpuHUMaTe/b) B Te4eHUe Tpex AHEN Co AHA NpeabasieHua TpeboBaHWs 0 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpenoCcTaBUTb NOTpebutenio BO BpeMeHHOEe MOoJ/ib30BaHWEe Ha nepuog, 3aMeHbl ToBap
O/IMTENbHOrO MNOJ/Ib30BaHMA, ob6nafatowmnii 3STUMKM e OCHOBHbIMWU MOTPEOUTENbCKMMM CBOMCTBAMM,
obecneuyns ero 40OCTaBKy 3a CBOM cYeT. ITO NPaBU/IO He PacNpPOCTPaHAETCA Ha TOBapbl, NepeyYeHb KOTOPbIX
onpeaenaeTca B COOTBETCTBUM C NYHKTOM 2 cTaTbM 20 HacToALero 3aKkoHa.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

2. ToBap HeHaA/1exKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBAp, TO eCcTb Ha ToBap, He
6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe TOBapa rapaHTUIAHbLIA CPOK MCYMCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
norpebuTento.

CratbAa 22. CpOKM yA0BNETBOPEHUA OTAE/NIbHbIX TPpeboBaHU NnoTpeburtens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NoTpebuTens 0 copasmMepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MeLLeHUH
pacxo4oB Ha WCMpaB/ieHVWe HeLOCTAaTKOB TOBapa noTpebutenem wau TPETbMM JNLOM, BO3BpaTe
ynAayeHHON 33 TOBap AEHEXKHOM CYMMbI, a TakKe TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCNeACTBME MPOAAXKM TOBAapa HeHag/exkallero KayectBa savbo npesocTaB/ieHus
HeHagnexaweln uHPopmauun o ToBape, MoAJexKaT YAOBMETBOPEHUIO MPOLABLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusauuein WMAM YNoJIHOMOYEHHbIM MHAMBUAYANbHBIM NpPeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHUE AECATU AHEW CO AHA NPEeAbABIEHUS COOTBETCTBYIOLLEro TpeboBaHus.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NPOAABLA (M3roToBUTENA, YNOJHOMOUYEHHOM OpraHusauuMuM uam
YNOJIHOMOYEHHOr0 MHAUBUAYANbHOrO NpeanpUHUMATENA, UMNOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuii noTpeburens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne NpeayCcMOTPeHHbIX cTaTbamn 20, 21 1 22 HacToAwero 3akoHa CPOKOB, a TAKXKe 3a



HeBbINONAHEHWe (3a4eP*KKY BbINOAHEHUA) TpeboBaHUA NoTpebutTena o NpeaocTaBAeHUN eMy Ha Nepuog,
peMoHTa (3ameHbl) aHaNI0rMUYHOro ToBapa npoaasel, (M3roToBUTe b, YNOAHOMOYEHHAA OpraHM3auma unm
YNOJIHOMOYEHHbBIN MHAMBUAYANbHbINA NpegnpuHUMaTenb, UMNopTep), AONYCTUBLLMIA Takne HapyLleHun,
ynnaunsaeT noTpebuTento 3a KaXKablii AeHb NPOCPOYKMN HEYCTOMKY (NeHIo) B pasmepe 04HOro NpoLeHTa
LeHbl TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 ero LeHbl, CyLLeCTBOBaBLIEW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 BbiTb  YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNONHOMOYEHHOM oOpraHM3aumein WaAn YNnOAHOMOYEHHbIM MHAUBUAYANAbHBIM NpeanpUHUMAaTENEM,
MMMopTEPOM), B AeHb A06POBO/ILHOMO YA0B/METBOPEHUSA Takoro TpeboBaHMA UM B AeHb BbIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINONHEHUA TpeboBaHMN NOTPEOUTENA B CPOKKU, NPEeAyCMOTPEHHbIe cTaTbamn 20 -
22 HacToAulero 3aKoHa, noTpebuTenb BhnpaBe Mo CBOeMy BblbOpy NpeabaBUTb WHble TpeboBaHus,
YCTaHOBNEHHbIE cTaTben 18 HacToALero 3akoHa.

Cratba 23.1. MocneacTBMA HapyweHUA NPOAABLOM CPOKa nepegauyyM npegBapuTeibHO
onJlayeHHOoro ToBapa norpeéurento
(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynau-npogaxu, npeaycmatpueatowmii 06Aa3aHHOCTb NoTpebutens npensapuTenbHO
ONaTUTb TOBAP, [O/IKEH COAEPIKATb YCNOBME O CPOKE Nepegayun ToBapa notpeburtentio.

2. B cnyyae, ecnv npogasel, MOAYYUBLLMIA CYMMY NpeaBapuTesibHOM OniaTbl B onpeseneHHoOM
[OrOBOPOM KyNAN-NPOAAXKM pasmepe, He UCMOJIHUA 0683aHHOCTb MO Nepesaye TOBapa nNoTpebuTento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NoTpebutenb No cBoemy Bbibopy Bnpase notpeboBaTh:

nepegayvm oniayeHHoro ToBapa B yCTaHOBAEHHbIN UM HOBbIA CPOK;
BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpuv aTom NoTpebuTens Bnpase NoTpeboBaTb TaKkKe NOJHOro BO3MELLEHUSA YBbITKOB, MPUYMHEHHbIX
emy BCNeACTBME HapPyWEHMA YCTAHOB/JEHHOrO [O0rOBOPOM  KYM/IM-NPOAarKM CPOKa nepesayu
npeaBapuTe/ibHO OMNaYeHHOro ToBapa.

3. B chayyae HapyweHus YCTaHOBJEHHOrO [OroOBOPOM KYMAM-NPOAAXKWM CPOKa nepenayu
npeABapuTeibHO OMJAYeHHOro ToBapa noTpebuTento npoaasel, ynaadmBaeT emy 3a KaxAabli AeHb
NPOCPOYKM HEYCTOMKY (NeHu) B pasmepe NoJIoBMHbI MPOLLEHTA CYMMbI MPeABapuTE/IbHOM ONiaThl TOBapa.

HeycToiKa (neHu) B3bICKMBAETCA CO AHA, KOraa no AOroBopy Kynau-npoaaku nepegaya ToBapa
notpebutento AoaKHa 6bl1a 6bIThb OCYWECTBAEH], A0 AHA Nepegayu ToBapa noTpebutento Uan 4o AHA
yaoBsnetTsopeHua TpeboBaHMA NoTpebuTena o Bo3spaTe eMy NpeaBapuUTesIbHO yNaaueHHON UM CYMMbI.

Cymma B3biCKaHHOW noTpebuTenem HeycToMKM (NeHM) He MOMKeT MpeBbllaTb CyMmy
npegsapuTenbHOM onnaTbl TOBapa.

4. TpeboBaHWA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl U O MOJHOM BO3MeELLEHUM
yObITKOB MOANIEXKAT YAOBNETBOPEHUIO MPOLABLOM B TEYeHWE AeCATU AHEeN CO AHA NpeabABieHUs
COOTBETCTBYIOLWErO TpeboBaHus.

5. TpeboBaHusa noTpebuTtens, ycTaHOB/AEHHbIe MYHKTOM 2 HACTOAWEN CTaTbM, He noanaexar
YOOBNETBOPEHMIO, €CIM NPOAABEL, [AOKAaXeT, 4YTO HapylleHWe CPOKOB nepegayun noTpebutento
npesBapuTeNbHO OMJAYEeHHOro TOBapa MPOM3OLWI0 BCAEACTBME HENPEOAO/SIMMON CUAbl UAU MO BUHE
notpebutens.



Ctatba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpereHUA MM ToBapa HeHapJeXaliero
KauecTsa

1. Npu 3ameHe ToBapa HeHaA/1eXkallero KayecTsa Ha TOBap 3TOM Ke MapKu (3TUX e moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HeHaA/1eXalllero KayecTBa Ha TaKOM e ToBap APYroi mapku (moaenu,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NOAJIeXKallero 3aMeHe, HUKe LeHbl ToBapa, NPeaoCcTaBAeHHOro
B3aMeH, NnoTpebutesib A0NKEH A0NAaTUTb Pa3HULY B LieHaXx; B C/ly4ae, ec/iv LieHa ToBapa, nogaexallero
3amMeHe, Bbllle LUeHbl ToBapa, NpPeaoCTaB/AEHHOr0 B3aMeH, PasHULA B LUEHax BblNayMBaeTcA
notpebutento. LleHa ToBapa, noanexal,ero 3ameHe, OonpeaenseTcA Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHA 3aMEeHAeMoro ToBapa M LEHa
nepegaBaemoro B3ameH ToBapa ONpeaenAlTcd Ha MOMEHT BblHECEHMA CyAOM pelleHWa O 3ameHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnayvae npegbaBaeHMa notpebutenem TpeboBaHUA 0 COpasMepHOM YMEHbLUEHMM MOKYMHOW
LLeHbl TOBapa B pacyeT NPUHMMAETCA LieHa TOBapa Ha MOMEHT NnpeabasaeHusa notpebutenem tpeboBaHuA
06 yueHKe naum, ecam oHo A06poBOIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELLeHUA O
COpPa3sMepPHOM YMEHbLUEHUN NOKYMNHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa or 17.12.1999 N 212-93)

4. Mpv BO3BpaTe TOBAapa HEHAA/IEXKALLErO KayecTsa NnoTpebutenb Bnpase TpeboBaTb BO3MELLEHMUSA
pasHULbl MeXAy LEeHOM ToBapa, YCTaHOBJIEHHOW A4OrOBOPOM, W LEHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEeHT 406pOBONLHOrO YA0BAETBOPEHUA TAaKOro TpeboBaHMA unu, ecnm TpeboBaHue [06POBOLHO He
YyA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA,0M PeLLEHUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa oOT
21.12.2004 N 171-d3)

5. B cnyyae BO3BpaTa TOBapa HEHaA/eXKallero Kayecrtsa, NPOAaHHOro B KpeauT, noTpebutento
BO3BpaLLAeTCA yniaveHHas 3a TOBap AeHeXHas Cymma B pa3smepe MOoralleHHOro Ko AHto BO3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLaeTcsa naaTa 3a NnpegocTaBiaeHue KpeauTa.

(n. 5 B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaAEXKALLEro KayecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
noTpebuTenbcKkoro KpeauTa (3alima), npogasel, 0653aH BO3BPAaTUTb NOTPEBUTENIO YNauYeHHYIo 33 TOBap
OEHEKHYIO CYMMY, @ TaKXe BO3MECTUTb ynaayeHHble noTpebutenem NpoueHTbl U MHble NAATEXM MO
O0roBopy noTpebutenbckoro KpeguTa (3ama).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. NpaBo notpebutrena Ha o6meH ToBapa HaA/eKallero Kayecrsa

1. MoTpebuTtens BnpaBe 0O6MEHATb HEMPOLOBO/LCTBEHHbIM TOBap HAAJ/IEMKALLEro KayectBa Ha
aHA/IOTUYHBIN TOBap Y NPOLABLa, Y KOTOPOro 3TOT ToBap bbl NpMOBPETEH, ecM YKa3aHHbIN TOBap He
nogowen no popme, rabaputam, pacoHy, pacuseTKe, pasmepy Uan KOMMNIEKTALMM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tpe6VITe}'Ib MMeEET NpPaBo Ha obmeH HEeNnpPoaoBO/ZIbCTBEHHOIO TOBapa HaaNeXalero Ka4ecrtea B
TeyeHwne 4YeTbipHaauaTn ,D,Heﬁ, HEe CYMUTaA OHA ero NoKynkKu.

ObmeH HenpoAoBO/ILCTBEHHOrO TOBAapa HAAJIEXKALLEro KayecTsa MpPOBOAMTCA, €CWN YKa3aHHbIN
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEOUTENbCKUE CBOMCTBA, NJIOMObI,
$abpuryHble APAbIKK, a TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NoATBEPKAAOLWMNA



onnaTty yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NoTPebuTens ToBapHOro Yeka MM KaccoBOro Yeka
n1Mbo MHOro NoATBEPKAaoLEero onaaTty ToBapa AOKYMEHTa He NMLIaeT ero BO3MOMKHOCTU CCbINaThCA Ha
cBMAeTeNbCKME NOKasaHmA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBAapOB, He MoAEXKaLLMX OBMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOSLLEN CTaTbe,
yTBepaaetca NpasutenbctBom Poccuiickoit deaepaumm.

2. B cniyyae, ecnim aHaNoOrMYHbIM TOBAp OTCYTCTBYET B NpoAake Ha AeHb obpalleHuma notpebutens K
npoaasLy, NoTpebuTenb BNpaBe O0TKa3aTbCA OT UCMOJIHEHMA A0roBOPa KyNaAM-Npoaaxu M notpeboBatb
BO3BpaTa YN/IaYeHHOM 3a yKa3aHHbIA ToBap AeHeXHoW cymmbl. TpeboBaHMe noTpebutens o Bo3BpaTte
yNaa4eHHOW 3a YKa3aHHbI TOBap AEHEXHON CYMMbl NOANENKNUT YAOB/IETBOPEHUNIO B TEYEHME TPeX AHeN
CO AHA BO3BpATA YKa3aHHOro ToBapa.

Mo cornaweHuto notTpebutena ¢ NpoaaBLOM OBMeH ToBapa MOMKET bbiTb NpeaycMOTpeH npu
NOCTYN/JEHNUN aHaNorMYyHOro ToBapa B Npogaxy. lpogaBeu, 06s3aH HesamegaUTENbHO COOBLWIUTL
noTpebuTento o NOCTyNIeHNN aHaNOrMYHOTo TOBapa B MPOAAXKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtbAa 26. YTpatuna cuny. - degepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaaku ToBapa
(sBegeHa degepanbHbim 3aKkoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWMYHOWM KyM/M-NPOAaXKM MOXKET ObiTb 3aK/OYEH HAa OCHOBAHMM O3HAKOMJ/IEHMSA
notpebuTtens c NpeanoXeHHbIM NPoAaBLOM ONMMCaHMEM TOBapa NOCPeACcTBOM KaTasioroB, MPOCMNEKTOB,
6yKknetoB, POTOCHNUMKOB, CPEACTB CBA3W (TENIEBU3MOHHOM, MOYTOBOM, PAagMUOCBA3M U APYIUX) UM UHBIMU
WCKIOYAIOWMMN BO3MOKHOCTb HEMOCPEACTBEHHOTO O3HaKOMJIeHUsi MoTpebuTens ¢ ToBapom ubo
06pa3LoM ToBapa NP 3aKAHOYEHUU TaKOro A0roBopa (AUCTAHUMOHHBIM cnocob npogasku ToBapa)
cnocobamu.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNlOYeHWa [OroBopa Ao/KHA 6biTb npeaocTaBiAeHa noTpebutento
MHPopMauma 06 OCHOBHbIX MOTPEBUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (MecTe HaxoXKAeHus)
npoAaBua, O MecTe M3roTOB/NEHWA TOBapa, O MOAHOM GUPMEHHOM HAaUMEHOBAHUM (HAaMMeEHOBAHMM)
npoaasua (M3rotoBuTeNsa), o LieHe 1 06 ycnoBuax NpnobpeTeHMs TOBapa, O ero AOCTaBKe, CPOKE CYKObl,
CPOKe rogHOCTU 1 rapaHTUIHOM CPOKe, O MOPAZKE ONJIaThl TOBAPa, a TaKKe O CPOKe, B TEYEHNE KOTOPOro
AeNCTBYeT NpeasioXKeHne o 3aKN4YeHMM 40roBopa.

3. NoTpebuTento B MOMEHT AOCTaBKM TOBapa AO/IXKHA ObITb B MMCbMEHHOW dopme NpeaocTaB/ieHa
MHopMauua o ToBape, NPeAyCMOTPEHHas cTatbel 10 HacToAwero 3aKoHa, a TakXKe NpeayCMOTPEeHHas
NYHKTOM 4 HacToAwWel cTaTbu MHPOPMaLMA O MOPSLKE M CPOKAxX BO3BpaTa ToBapa.

4, nOTpE6MTe}1b BnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMA 0 ero nepenayun, a nocne nepegadum
TOBapa - B Te4eHne cemm lCl,Hel‘/JI.

B cnyyae, ecnm VIHd)OpMaLI,MFI O nopAaaKke U CpOKax BO3BpPATa TOBapa Hajd/1exallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)oplv\e B MOMEHT [O0CTaBKW TOBapa, I'IOTpe6VITe}'Ib Bnpase
OTKa3aTbCA OT TOBapa B Te4eHne TpeX mecAL,eB C MOMEHTa Nepeaadn ToBapa.

Bo3BpaT TOBapa HaA/IEXKALLEro KaYecTBa BOSMOXKEH B C/lyYae, eC/iv COXPaHEeHbl ero TOBapHbIN BUA,
noTpebuTeNbCKMe CBOMCTBA, a TaKKe JOKYMEHT, NOATBEPKAAOWMI GAKT U YCIOBMSA MOKYNKU YKA3aHHOTO
ToBapa. OTcyTcTBME Y NOTPebUTENA LOKYMEHTA, NOATBEPKAAOLWEro GAKT M YCI0BUA MOKYMNKM TOBapa, He
JIMILAET ero BO3MOXKHOCTM CCbINIaTbCA HA Apyrve AOKasaTeNbCTBa NpuobpeTeHus ToBapa Yy AaHHOro
npoAasua.



r|0Tpe6VITe.ﬂb HEe BMNpaBeé O0TKa3aTbCA OT TOBapa HadaeXawero KadectBa, WMELWEro
nHOnBMAOyanbHO-onpeaeneHHble CBOﬁCTBa, ecnn yl-(a3aHHbIl7I TOBAp MOXET 6bITb  MCNONb30BaH
UCKNTHOYUTENBHO an06peTarou.|,MM ero ﬂOTpe6MTeI'I6M.

Mpu oTKase noTpebuTensa oT ToBapa NPOAABEL, OO/KEH BO3BPaATUTb €My AEHEXKHYID CymMMY,
ynnayeHHylo notpebuTenem Mo AOroBopy, 3a MCK/AOUYEHMEM PacXofoB NPOAABLA Ha AOCTaBKy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3fHee Yem yepes AecATb AHeN CO AHA npeabaBieHUs
noTpebutenem cooTBeTCTByHOLLErO TPe6oBaHMS.

5. Mocneactsma Npoaakm ToBapa HEHaA/IeXKaLLLero KayecTBa AMCTAaHLUMOHHbIM cnocobom npoaau
TOBapa YCTAHOBNEHbI NONIOXKEHUAMMU, NPeLyCMOTPEHHbIMUM CTaTbAMM 18 - 24 HacToALWLero 3aKOoHa.

Cratba 26.2. Mpasuna NpoaaXu otaenbHbIX BUAOB TOBAapoOB
(sBepeHa desepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna nNpofaxkn OTAENbHbIX BUAOB TOBAapOB ycTaHaBAMBaloTcA MMpaBUTeNbCcTBOM Poccuiickom
depepaunn.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NMPU BbINO/IHEHUU
PABOT (OKASAHUWN YCANIYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHutenb 06M3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NMPaBUAaMMU BbIMNOJIHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHMA OTAE/bHbIX BUAOB YCAYr)
WA AOTrOBOPOM O BbIMOJIHEHUM paboT (oKa3aHuK ycayr). B gorosope o BbinosHeHWM paboT (OKasaHum
YCAYr) MOMET npeayCcMaTpMBaTbCA CPOK BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), ecam yKasaHHbIMM
npasuiamnM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbllei NpoAOo/IKUTENbHOCTM, YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUAaMMU.

2. CpoK BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPO A0/IKHO BbITb 3aKOHYEHO BbINoHeHMe paboTbl (OKasaHue ycayru) unm (1) aator (nepmoaom), K
KOTOPOW UCMONHUTENb AO/IKEH NPUCTYNUTL K BbINOAHEHWNIO PaboTbl (OKa3aHMUIo yCayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe yCayru) ocyLLecTBaAseTca No YacTam (4ocTaBKa
nepuoamMyYecKkon neyatv, TexXHMYecKoe OOCNyKMBaHME) B TeYeHWe CpoKa AeWCcTBMA A0orosopa o
BbINOJIHEHUW PAbOT (OKa3aHMM YCAYT), AOMKHbI NPeayCcMaTpMBaTLCA COOTBETCTBYIOLWME CPOKK (Neprogpl)
BbINO/IHEHUA TaKMX paboT (OKasaHuA ycayr).

Mo cornaweHWto CTOPOH B A0roBope MOryT OblTb MPEAYyCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAENbHbIX 3TanoB pPaboTbl (MPOMEXKYTOUHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsua HapylueHUMA UCMOJIHATENIEM CPOKOB BbINMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECAM UCNONHUTENb HAPYLWIWA CPOKM BbINOAHEHMA PaboTbl (OKa3aHUA yCayrM) - CPOKM Hadvana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoMeKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHMA ycayrn) Mamn Bo Bpems BbiNoHeHUA paboTbl (OKa3aHMA yCayrn) cTano o4eBnaHbIM, YTO
OHa He byZeT BbINO/IHEHA B CPOK, NOTpebuTenb NO CBOeMy Bbibopy Bnpase:

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-03)

Ha3HauYNTb UCMOTHUTENIO HOBbIW CPOK;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



NopyYuTb BbIMNOJIHEHWE PaboTbl (OKasaHWe yCAyrv) TPETbMM /MLAM 33 PasyMHYH LEHY WU
BbINOJIHUTL €€ CBOMMMW CUAAMM U NOTPEBOBATL OT UCMONHUTENA BO3MELLLEHWNA NMOHECEHHbIX PACX040B;

FIOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

0TKa3aTbCA OT UCMOJIHEHWUA AOrOBOPaA O BbINOJIHEHUN PabOoTbl (OKa3aHUK ycayru).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb Bnpase NoTpeboOBaTb TaKKe NONHOMO BO3MELLEHMA YObITKOB, NPUUYNHEHHDBIX EMY B
CBSA3M C HapyLUeHNEem CPOKOB BbINOJHEHWUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/MIEHHblE AN1A YA0BETBOPEHUA COOTBETCTBYHOLMX TpeboBaHUI noTpebuTens.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOJAHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbLIX CPOKOB MNOTPebuTenb Bnpase MNpeabaABUTb WUCMNOJAHUTEND MHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacToALLeN cTaTbu.

3. LleHa BbINONHEHHOI paboTbl (OKa3aHHOW yCayru), Bo3Bpallaeman NoTpebuTento Npu oTkase ot
WCMNOJIHEHUS1 O0roBOpa O BbIMOSIHEHUM PaboTbl (OKasaHMKM YCAYrKM), a TaK¥Ke y4duTbiBaemas npu
YMEHbLLUEHUM LEeHbl BbINOSIHEHHOW PaboTbl (OKa3aHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbn 24 HacToAwero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOIHEHWNA AOrOBOPaA O BbINOJHEHUM PAabOTbl (OKAa3aHWUM YCAYTU) UCNOAHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CnyYasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PesepanbHblil 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapyleHWs yCTaHOBJ/IEHHbIX CPOKOB BbIMOJIHEHMA PaboTbl (OKasaHWs ycayru) uam
Ha3HayYeHHbIX NOTPebuUTeIeM HAa OCHOBAHWM MyHKTa 1 HACTOSLLEN CTaTbM HOBbIX CPOKOB MCMOJIHUTENb
ynnaymBaeT noTpebuTenio 3a Kaxapli AeHb (Yac, ecan CPpoK onpesesieH B 4acax) MPOCPOUKM HEYCTOMKY
(neHio) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOJAHEHUA PaboTbl (OKasaHMA yCayru), a ecau LeHa
BbINONHEHUS PaboTbl (OKasaHWA yCcayrM) AOroBOPOM O BbIMNOJIHEHMW PaboT (OKasaHWUWM ycayr) He
onpeaeneHa - obuei uUeHbl 3aKas3a. [JOroBOPOM O BbIMOJAHEHUW PaABoOT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONAHUTENEM MOXKET BbITb YCTaHOBAEH Hoee BbICOKMI pasmep HeYCTOMKM (NeHu).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyLleHne CPOKOB Havasa BbiNnosiHeHMA paboTbl (OKa3aHUA ycayru), ee atana
B3bICKMBAETCA 3a KaXAblli AeHb (4ac, ecin CpoK onpefeneH B Yacax) MPOCPOYKM BMIOTb A0 Hadana
BbINO/IHEHUA pPaboTbl (OKasaHuA ycayru), ee stana WaM npeabAsBneHUA notpebutenem TpebosaHuUi,
npeaycMoTPeHHbIX MYHKTOM 1 HacTosLwen cTaTbMm.

(B pen. PegepanbHoro sakoHa ot 17.12.1999 N 212-$3)

HeycToika (NeHs) 33 HapylweHWe CPOKOB OKOHYAHUSA BbINOJIHEHWA PaboTbl (OKasaHWs ycayru), ee
3Tana B3bICKMBAETCA 3a KaXKAbl AeHb (4ac, eciiM CPOK onpeneseH B Yacax) NMPOCPOYKM BMIOTH A0
OKOHYaHWA BbINOJAHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaBieHUs noTpebuTenem
TpeboBaHMI, NPesyCMOTPEHHbIX MYHKTOM 1 HacTosALLen cTaTbu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycToiKku (NeHn) He MOXKeT MPeBbiWwaTb LeHy OTAe/bHOro



BMAA BbINOJIHEHWA PaboTbl (OKasaHWA ycayrn) uam obLLylo LeHy 3aKasa, eciM LeHa BbINOJAHEHUS
oTaenbHOro BuAa paboTbl (OKasaHWA ycayrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHWW pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpegenseTca, UCXOAA M3 LeEHbl BbINONHEHMA PaboTbl (OKasaHusA
YCNyru), a eciv yKasaHHan LeHa He onpegeneHa, ucxoan us obuiein LeHbl 3akasa, CyLLLecTBOBaBLIel B TOM
MecTe, B KOTOpoM TpeboBaHue NoTpebutena AoNKHO 6b110 bbiTh YA0BAETBOPEHO UCNONHUTENEM B AeHb
[06pPOBONBLHOIO YAOBNETBOPEHUSA TaKOro TPEH6OBaHUA UM B IEHb BbIHECEHUSA CyaebHOro peLleHns, ecam
TpeboBaHMe noTpebutenn 4o6PoBOAbHO YA0BAETBOPEHO He Oblfo.

6. TpeboBaHWs noTpebuUTens, yCTaHOB/AEHHble MyHKTOM 1 HacToAwel cTaTbM, He nognexar
YAOBNETBOPEHUIO, EC/IN UCNONHUTE/b IOKAMKET, YTO HapyLLUEHNE CPOKOB BbINONHEHUA paboTbl (OKasaHuMA
yCnyru) NpousolLLno BcaeacTesme HeNnpeoaoMMmol CUibl UAK NO BUHe noTpebutens.

Cratba 29. MMpaBa notpebutena npu o6HApPYXEHUU HeAOCTAaTKOB BbINOJIHEHHOU pPaboTbl
(okasaHHOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHMU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPaHeHMs HeAOCTAaTKOB BbINO/HEHHOM paboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BeWM U3 04HOPOLHOIO MaTepuasia TaKoro »Ke KayecTsa
WX NMOBTOPHOIO BbINOJIHEHMA PaboTbl. Mpu aToM NoTpebutesib 06A3aH BO3BPATUTL paHee nepeaaHHyo
€My UCMNOJIHUTENEM BeLlb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWMIO HEeAOCTAaTKOB BbINOAHEHHON PaboThbl
(oKasaHHOW ycnyrv) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMM.

YpnosnetsopeHue TpeboBaHWMN noTpebutena o 6e3BO3MEe3AHOM YCTPaHEHUM HeAOCTaTKoB, 06
W3roTOB/IEHUWN APYroOi BELWM UAN O MOBTOPHOM BbINOJHEHUU PaboTbl (OKa3aHMM ycayrn) He ocBoboXKaaeT
WCNOJIHUTENSA OT OTBETCTBEHHOCTM B GOpPMeE HEYCTOMKM 33 HApPYLUEHME CPOKA OKOHYAHUA BbINOSHEHMUA
paboTbl (OKasaHuA ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutens BnNpaBe OTKA3aTbCA OT MCMOJIHEHMA AOTOBOPa O BbIMNOJHEHUWU PaboTbl (OKasaHWK
ycayrv) u notpeboBaTb NOAHOTO BO3MELLEHMUA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM LOFOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BrpaBe OTKa3aTbCA OT MCMOJIHEHMA AOrOBOPa O BbIMNOJAHEHMM PaboTbl (OKasaHUK
YyCAyru), ecanm UM obHapyKeHbl CyllecTBeHHble Hea0CTaTKM BbINOHEHHOW paboTbl (OKa3aHHOW ycayru)
WM NHblE CYLWECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe nNoTpeboBaTb TaKKe MONHOTO BO3MELEHMA YBbITKOB, MPUUMHEHHbIX eMy B
CBA3W C HegoCTaTKamMM BbIMNOJIHEHHOW pPaboTbl (OKasaHHOM ycayrun). Y6bITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpaliaemasn noTpebuTento npu oTkase oT
WCMOJIHEHUA [O0roBOpa O BbINOJHEHUM PaboTbl (OKa3aHUKM yCAyrn), a TaKKe y4yuTbiBaemas npw
YMEHbLUEHUN LeHbl BbINOJHEHHOW paboTbl (OKa3aHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbmn 24 HacToAwero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuA, CBA3aHHbIE C HEAOCTAaTKAMM BbIMOJAHEHHOW PaboTbl (OKa3aHHOW ycayru), moryTt



6bITb NpeabABAEHbI NPU MPUHATUM BbINOJHEHHOW PaboTbl (OKa3aHHOM yCyru) UK B XO4€ BbINOJHEHUSA
paboTbl (OKasaHuAa ycayru) nmMbo, ecanm HEeBO3MOXKHO OOHapPYKUTb HeZOCTaTKM NpU  MPUHATUM
BbINOZIHEHHOW PaboTbl (OKa3aHHOW yC/yru), B TEUEHWE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MNoTpebutenb BhnpaBe NpeabABAATb TpeboBaHMA, CBA3AHHbIE C HEAOCTAaTKaMWM BbIMOAHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHW OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B Pa3yMHbIN CPOK, B Npeaenax ABYX NIET CO AHA NPUHATUA BbINOAHEHHOM paboTbl (OKa3aHHOM
YCNYTU) UK NATU NIET B OTHOLLEHUWN HEL0CTATKOB B CTPOEHUM U MHOM HEABUKMMOM MMYLLLECTBE.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. McnonHuTenb OTBeYaeT 3a HeAocTaTkM paboTbl (ycnyru), Ha KOTOPYK He YCTaHOB/EH
rapaHTUNHLIN CPOK, eCcan NoTpebuTesib AOKaMKeT, UTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLMM A0 3TOrO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTAHOBAEH rapaHTUMHbLIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAXKET, YTO OHWU BO3HWUKAW Mocie NpUHATUA paboTbl (ycnyru)
notpebutenem BCNEACTBME HapyWEHWs MM NPaBUA UCNONb30BaHMA pesynbTata pabotel (ycnyru),
OEeNCTBUIN TPETbUX UL, N HENPEOAONMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

5. B cayyanx, Korga npesaycMOoTPEHHbIN A0r0BOPOM rapaHTUIAHBIN CPOK COCTaBAAET MeHee ABYX NeT
(nATM neT Ha HeABUXMMOE MMYLLLECTBO) U HeA0CTaTKM paboTbl (ycayr) obHapysKeHbl noTpebutenem no
NCTEYEHUWN FapaHTUIMHOrO CPOKAa, HO B npegenax AByX NeT (NATW /IeT Ha HeABMMKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALWEen cTaTbM, eciu
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAM A0 MPUHATUA MM pesynbTata paboTtbl (ycayrn) uau no
NPUYUHAM, BO3HUKLIMM [0 3TOTO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HeAOCTAaTKoB paboTbl (ycnyru) notpebutens Bnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe 0 6e3B03ME3LHOM YCTPAHEHUN HELOCTATKOB, ECIN AOKAXKET, UTO
HeZOCTaTKM BO3HMKAWN A0 NPUHATMA UM pe3ynbTata paboTbl (ycayrn) uam no npuymMHam, BO3HUKLWKMM A0
3TOro MomeHTa. 3To TpeboBaHMEe MOXKET BbITb NPeabABNEHO, €C/IM TaKMe HeLOoCTaTKM 0B6HapyKeHbl No
McTeuyeHUn ABYyX NeT (NATU NeT B OTHOLEHMM HEeABUXMMOIo MMYLLECTBA) CO AHA NPUHATUA pesy/bTaTa
paboTbl (ycnyru), Ho B Npeaenax yCTaHOBAEHHOIO Ha pe3ysbTaT paboTbl (ycayrn) cpoka cayx6bbl uan B
TeYeHne AeCATM NIET CO AHA NPUHATUA pe3yabTaTta paboTbl (ycayr) noTpebutenem, ecam CPoK caykbbl He
ycTaHoB/ieH. Ecnv pgaHHoe TpeboBaHMe He yAOB/METBOPEHO B TeyeHWe ABaguaTv AHel co AHA ero
npeabaBAeHUA NoTpebutTenem nam obHapyKeHHbIA HeA0CTAaTOK ABAAETCA HeYCTPaHUMbIM, NoTpebutenb
no ceoemy Bblbopy Bnpase TpeboBaTb:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BO3MELLEHMA MOHECEHHbIX MM PacxoA4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbIMOAHEHHON PaboThbl
(oKasaHHOW ycayrv) CBOMMM CUAAMU UAW TPETBUMM IMLLAMU;

OTKasa OT WMCMNO/JIHEHWA AOroBOpPa O BbIMNOAHEHMM PaboTbl (OKa3aHWWM yCAyrM) U BO3MELLEHUA
yb6bITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 30. CpOKM yCTpaHEeHUA HeA0CTaTKOB BbiNO/IHEHHOW paboTbl (OKa3aHHOM ycayru)
HepoctaTku pabotbl (ycnyrn) [o/KHbI ObITb YCTpaHeHbl WMCNOJSIHUTENIEM B Pa3yMHbIA CPOK,

Ha3Ha4YeHHbIN NnoTpebuTenem.
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



Ab3aL, McKkAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

HasHaueHHbIN NoTpebutenem cpok ycTpaHeHMA HeQOCTaTKOB TOBapa YKa3bliBaeTcA B l0r0BOpe UM
B MHOM NOAMNMUCHLIBAEMOM CTOPOHaAMM AOKYMeHTe NMbo B 3aABAEHWUWU, HaMpaBiAeHHOM noTpebuTtenem
NCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM YCNYrM) UCMONHUTE b YNAAYMBAET NOTPEOUTENI0 33 KaxKablh AeHb
NPOCPOYKMN HEYCTOMKY (NeHt0), pasmep M NOPAA0K UCHMCIEHMA KOTOPO onpeaenatoTcs B COOTBETCTBUM C
NYHKTOM 5 cTaTbn 28 HacToALLero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabaBUTb UCMNOJHUTEND WUHblE
TpeboBaHMsA, NpeayCMOTPeHHbIe NyHKTaMn 1 1 4 ctatbu 29 HacToAWwero 3akoHa.

CraTtba 31. CpOKM y4,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHMA NoTpebutens 06 yMeHbLLIEHUM LEeHbl 33 BbINOJIHEHHYIO PpaboTy (OKasaHHYyo ycayry),
O BO3MELLEHUN PACXOAOB MO YCTPAHEHUIO HELOCTAaTKOB BbINOJIHEHHON PaboTbl (OKAa3aHHOW ycayru)
CBOMMM CUJITAMM WU TPETBUMM IMLLAMM, @ TaKKe O BO3BpaTe ynaavyeHHoM 3a paboTy (ycnyry) AeHeKHOM’
CYMMbl W BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30OM OT MCMOJSIHEHUA [0roBopa,
npeaycMmoTpeHHble NyHKTOM 1 ctatbu 28 n nyHKTamu 1 n 4 ctatbM 29 HacTtoAawero 3akoHa, nognerkar
YO0BNETBOPEHMIO B AECATUAHEBHbIA CPOK CO AHA NPeabABAEHUA COOTBETCTBYOLWEro TpeboBaHumA.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3ZHOM WU3FOTOBAEHUU OPYrol BEWM U3 OL4HOPOAHOTrO
MaTepuana TaKoro e KayecTBa MAM O NOBTOPHOM BbINOAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/EHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHMA ycayru), a B
C/Nly4yae, ecnu 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOrOBOPOM O BbINOJIHEHUKU PaboThI
(OKazaHuK ycnyru), KOTopblid Bbi1 HEHageKaLLEe UCTIONTHEH.

3. 3a HapyleHMne NpeaycMOTPEHHbIX HACTOALWEN CTaTbell CPOKOB YA0BNAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENA WCMONHUTENb YyNAauyuBaeT NOTPebuTento 3a KaxKabld AeHb MPOCPOYKM
HeyCTOMKY (NeHto), pasmep 1 NOPAAOK UCUMUC/IEHMA KOTOPOI ONpeaenatoTca B COOTBETCTBUM C NMYHKTOM 5
CTaTbn 28 HacTosALero 3aKoHa.

B cniyyae HapyLleHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacToALwel cTaTbM, NOTpebuTens Bnpase
npeabaBUTb UCNONHUTENIO NHble TPeboBaHMA, NPeAYCMOTPEHHbIE MYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 m
4 ctaTbu 29 HacToALWero 3aKoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHUMU pabor
(oka3aHum ycayr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|OT|OE6VITEIIb BrnpaBe O0TKa3aTbCA OT UCNOJIHEHNA A0IroOBOPaA O BbIMOJIHEHUN pa60T (OKaBaHMI/I ycnyr)
B ntoboe Bpema npu ycnoBumun onaatbl MICNONHUTENIO d)aKTM‘-IeCKM NMOHEeCEeHHbIX MM pacXodoB, CBA3aHHbIX
C UcnosiHeHnem 0653aTeNbCTB No AaHHOMY 0roBsopy.

CrtaTtba 33. CmeTa Ha BbinosiHeHUe paboTbl (OKa3aHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycnyru), NpeaycMoTPEHHON AOrOBOPOM O BbINOJHEHWUU
paboTbl (OKa3aHUK YCAYrM), MOXKET BbITb COCTaB/eHa TBEpAan UAK NPUBAM3UTENbHAA CMeTa.

CocTaBfieHMe TaKol CMeTbl No TPE6OBaHMPO I'IOTpE6MTeJ'Iﬂ WKW NCNoNHUTeNs 06s3aTenbHO.



2. UcnonHutenb He BnpaBe TpeboBaTb YyBe/NWYEHUS TBEPAOW CMeTbl, a noTpebuTtens - ee
YMeHbLUEHUS, B TOM YMC/IE B C/Iy4ae, KOr4a B MOMEHT 3aK/1l04eHMA A0r0BOPa UCK/OYaNacb BOSMOXKHOCTb
npeaycMoTpeTb NOJIHbINM 06bem Noasekalmx BbiNnoHEHUIO paboT (OKa3aHMIo ycayr) nan HeobxoanMbIxX
AN1A 3TOTO PacXxoaoB.

NcnonHutens MmeeT npaBo TpeboBaTb YBE/WYEHUS TBEPAOW CMeTbl MPU  CyLW,EeCTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuasnoB U 0b6opyaoBaHUA, NPesoCTaBAAEMbIX UCMONHUTENEM, a TaKkKe
OKa3blBaeMbIX emy TPEeTbUMM IMLAMMK YCAYT, KOTOPOE Hesb3s 6bl10 NPeayCMOTPEeTb MPU 3aK0YeHUM
aoroeopa. MNpu oTkase notpebutens BbINONAHUTL 3TO TpeboBaHWE WUCMONHWUTENb BMpaBe PaCTOPrHYTb
[0roBop B cyaebHom nopajake.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJHUTENbHLIX PaboT  (oKasaHwuA
OOMNOJIHUTENbHBIX YC/YT) U NO 3TOW MPUYUHE CYLLECTBEHHOIO NMpeBbIWEeHUA NPUBIU3UTENIbHON CMETHI,
NCcnosiHuTeIb 06513aH CBOEBPEMEHHO Npeaynpeants o6 aTom notpebutens. Ecam notpebutens He aan
cornacve Ha npesbllleHne NpUbAM3UTEeNbHOM CMETbI, OH BNpaBe 0TKa3aTbCsA OT UCMONHEHUA Aorosopa. B
3TOM C/ly4ae UCMONHUTENb MOXeT TpeboBaTb OT NoTpebuTena ynnathl LeHbl 3a BbINOJHEHHYIO paboTy
(okasaHHyto ycnyry).

NcnonHuTens, CBOEBPEMEHHO He NpeaynpeanBLLnI NOTPebuTens o He06XoAMMOCTU NPeBbILEHUSA
nNpnbAN3NUTENBHOM CMeTbI, 0653aH UCNONHUTDL SOTOBOP, COXPAHAA MPABO Ha onnaTty paboTbl (ycayru) B
npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

CraTtbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHUTL PaboTy, onpeaeneHHy 4OrOBOPOM O BbINOJHEHUN PaboThI,
M3 CBOEro matepuasna u CBOMMM CPeacTBaMm, €CIM UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTens, nNpeaocTaBMBLIMIA MaTepuan Aaa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHaa/erKallee KayecTBO NO npaswuiam o6 OTBETCTBEHHOCTM NPOAaBLA 3@ TOBaPbl HEHaANeXKallero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UcnonHUTenn onsavynmBaeTca notTpebutenem npu 3aKkAOYEHUM YKa3aHHOIo A0roBopa
NOJIHOCTbIO MW B pa3mepe, YKasaHHOM B JOTOBOPE O BbINOJHEHMM PAabOTbI C YCN0BMEM OKOHYATE/IbHOIO
pacyeTa nNpu NOAy4YeHUW noTpedbuTenem BbINOJHEHHOW UCMOAHUTENEM PabOTbl, €CN1M MHOW MOPALOK
pacyeToB 3a MaTepuan UCNOJHUTENS HEe NPEeAYCMOTPEH COralleHNEM CTOPOH.

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

3. B cnyyanx, npeaycCMOTPEHHbIX AOFOBOPOM O BbINOJHEHUM PaboTbl, MaTepuan MOXKeT ObiTb
npegocTaBieH  MCNoAHUTeNem notpebutento B KpeauT. [locneaytowee U3IMEHEHME  LieHbI
npeaocTaB/NeHHOro B KpeauT maTepuasia UCNOoIHUTENA He B/ieYeT 3a coboll nepepacyeTa.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

4. MaTepuman ncnonHUTena um HeO6XO,EI,VIMbIe Ana BbINO/MHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburena

1. Ecnn paboTa BbINOAHAETCA NOMHOCTbIO MM YacTUYHO M3 maTepuana (c Belbto) notpebutens,
MCMONIHUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewu) n NpaBuIbHOE ero UCNosib30BaHue.

NcnonHutenb 06s3aH:



npeaynpeauTb notpebutens o HenpurogHocTM WAM HeAobpoKayecTBEHHOCTU nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 n3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €Ero OCTATOK.

B cnyyae nMoOAHOM MAWM YacCTMYHOW yTpaTbl (NoBpexKAeHuA) maTepuana (Bewm), NPUHATOrO OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIM CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuasiom
(BeLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3rotToBuTb U3genvMe U3 o4HOPOLHOrO
maTepuana (Belm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOr0 MaTepuana (Bellm) aHaorMYHOro
KayecTBa - BO3MECTUTb MOTPebUTENt0 ABYKPATHYIO LieHy YTpayeHHoro (noBperKAeHHOro) martepuana
(sewm), a Tak:Ke pacxofbl, NOHECEHHble NOTpebutenem.

2. LleHa yTpauyeHHoro (nospexaeHHOro) maTepuana (Bewm) onpeaenaertca, UCXoAA W3 LEHbI
maTepuana (Beln), cyLLecTBoBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHMe NoTpebuTensa A0NKHO bblio
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AeHb A0BPOBOBHOMO YA0BAETBOPEHNA TaKOro TPeboBaHUA UK
B AeHb BblHECEHUA cyaebHoro pelleHna, ecam TpebosaHue noTpebutens 4o6poBOALHO YA0BAETBOPEHO
He 6blno.

UeHa maTepuana (Bewm), nepesaBaemMoro MWCMNONHUTENO, OMNpeaenseTcA B [OOroBOpe O
BbINOJAHEHWM PabOTbl NN B UHOM AOKYMEHTE (KBUTaHLMK, 3aKa3e), NOATBEPKAAIOWEM ero 3aK/1t4eHme.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb 0CBOBOXAAETCA OT OTBETCTBEHHOCTM 33 MNOJIHYIO WAM YaCTUYHYIO yTpaTy
(noBpexkaeHne) matepuana (Bewu), NPUHATOIO UM OT NOTPebuTens, ecan NnoTpebuTens NpeagynpexaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTyT NoB/eYb 3a CO60M ero NoMHYIo
WU YacTUUHYIO yTpaTy (noBpexkaeHue) nMbo ecnun ykasaHHble CBOMCTBa mMaTepuana (Belin) He morau
6bITb 0BHAPYKEHbI MPU HadexKallel NpUemMmKe UCNOoHUTENEM 3TOro maTepuana (sewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOTyT NOB/IMATb HAa KAa4YeCcTBO BbINONHAEMOM PaboTbl (OKa3biBaeMoOMW ycayru) uam nosneub 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno obAsaH cBOeBpeMEHHO WHbOpPMMpPOBaTb NOTpebuTena o Tom, 4To cobnogeHue
YKasaHuii notpebuTtena n nHble obcToATENbCTBA, 3aBUCALLME OT NOTPebuTens, MoryT CHU3UTb KavyecTBo
BbINOAHSAEMOM paboTbl (OKa3biBAEMOM YCAYTM) UM NOBJIeYb 32 060 HEBO3MOXKHOCTb €€ 3aBepLUEHMA B
CPOK.

(B pen,. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnrv  noTpebuTenb, HeCMOTps Ha CBoeBpemeHHoe W 060CHOBaHHOE WHPOPMUPOBaHUE
UCMONIHUTENEM, B PA3yMHbIl CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeA06POKaYeCTBEHHbIM MaTepuan, He
M3MEHMUT YyKasaHW o cnocobe BbiNOSHEHWA PaboTbl (OKasaHWA ycayrv) AMBO He YCTPAHWUT MHbIX
06CTOATENLCTB, KOTOPblIE MOTYT CHM3UTb KAYecTBO BbINOJHAeMOM paboTbl (OKasbiBaeMol ycayru),
MCMONIHWUTENb BMNPaBe OTKa3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbIMOJHEHUM PaboTbl (OKa3aHUK ycayrm) u
noTpeboBaTb NOJHOIO BO3MELLEHUSA YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 37. NMopaaok u ¢opmbl onnaTbl BbINOJHEHHOW paboTbl (OKa3aHHO ycnyru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebuteno o06A3aH OMNNATUTb OKA3aHHble emMy YCAyrM B MOPAAKE M B CPOKKU, KoTopble
YCTAHOB/IEHbI LOFOBOPOM C UCMOSHUTENEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTtenb 06a3aH oNAaTUTb BbINOJIHEHHYO UCMONHUTENIEM B MOJIHOM 06beme paboTy nocse ee
npuHATKA noTpebutenem. C cornacma notpedbutens paborta MoXKeT 6bITb OnaaYeHa UM NPU 3aKTOYEHUN
[0roBopa B NOJIHOM pasmepe Uau NyTem BblAayM aBaHca.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycayr (BbIMO/MHEHHbIX PaboT) NpoM3BOAMTCA MOCPEACTBOM Ha/MYHbIX WU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon deaepaumu.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMK HanMYHOW GoOpPMbl pacyeToB onsiaTa ToBapoB (paborT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM MpoaasLa (MCNONHMTENs) NyTemM BHECEHWMS HaJIMYHbIX
OEHEXHbIX cpeacTB Npogasuy (McnonHuTento), NMbo B KpPeAWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLEeCTBAAOWEMY AeATe/IbHOCTb MO npuemy naatexen pusamyeckmx auy, nmbo 6aHKOBCKOMY
naaTtexXHomy areHty  (cybareHTy), OCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATENbCTBOM O HaHKax M 6aHKOBCKOM AeATeIbHOCTH, ECAN MHOE He YCTaHOBEHO denepasibHbIMU
3aKOHaMW WAW MHBIMW HOPMATMBHbIMM MPABOBbIMM aKkTamm Poccuiickolt ®Pepepaumn. Mpu stom
obAsaTenbcTBa NnoTpebuTens nepes npoaaBuoM (McrnosHUTeNem) No onnate ToBapos (paboT, ycayr)
CYMTAIOTCA UCMONHEHHBIMW B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HANWNYHbIX
OEHEXHbIX CPefCTB COOTBETCTBEHHO NPOoAaBLy (MCNOAHUTEN0), MO0 B KPeAUTHYHO OpraH13aLmio, nbo
NAATEXXHOMY areHTy, OCYLLEeCTBAAIOWEMY AEATENbHOCTb MO NpUemMy nnatexen pusnyeckux nuu, nmbo
6aHKOBCKOMY MIATEXKHOMY areHTy (CcybareHTy), ocylecTBAAOWEMY AeATe/bHOCTb B COOTBETCTBUM C
33aKOHOAATEeNbCTBOM O HaHKax M HAHKOBCKOW AeATENbHOCTM.

(8 pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - ®egepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/IbHbIX BUAOB YCAyr

MocneacTBMA HapyLIeHUA YCI0BUIA AOrOBOPOB 06 OKa3aHMM OTAE/bHbIX BUAOB YCAYr, €CAN Takune
[OroBOpbl MO CBOEMYy XapaKTepy He noAnagaloT nog AeWCTBME HacToALWEW r1aBbl, ONpeaensoTcs
3aKOHOM.

Cratba 39.1. MpaBuaa oKa3aHMUA OTAENbHbIX BUA,0B YC/Yr, BbiNO/JIHEHUA OTAENbHbIX BUA0B paboT
notpebutenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuaa oKasaHUA OTAENbHbIX BUAOB YCAYT, BbINOAHEHUA OTAENbHbIX BUAOB paboT noTpebutenam
ycTaHaBAuBatoTca MpasutenbcTeom Poccuiickoii ®eaepaunn.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CraTtba 40. PepepanbHblii rocysapcTBeHHbIA Haa30p B 061acTH 3aLWKMTbI NpaB NoTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblit  rOoCyAapCTBEHHbIM Hag3op B 006n1acTM  3awmTbl NpaB  noTpebutenew
OCYLLECTBNISETCA YNOJHOMOYEHHbIM deaepanbHbiM OPraHOM UCMONHUTEIbHOW BAacTu (fanee - opraH
rocyAapCTBeHHOro Haa3opa) B Nopsaake, yctaHoBneHHoM MpasuTenbcTBom Pocculickoit Peaepauun.

2. depepanbHbiii TocyAapCcTBEHHbIN Haa3op B 06iacTu 3awWwuTbl NpasB nNnotTpebuTtenei BKAOYaET B
cebsa:

1) opraHusaumio M npoBeAeHME MPOBEPOK COBNOAEHMA U3rOTOBUTENAMM (MCMONHUTENAMM,
npoAaBsuamu, YMNOJAHOMOYEHHbIMW OpPraHMU3aUMAMU  MAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM



npeanpuHMMaTeNs Mmn, MMNopTepamu, BAadenbUamu arperatopos) TpeboBaHUIA, YCTaHOBAEHHbIX
MeXayHapoaHbiMu  gorosBopamu  Poccuiickoih  depepaumu,  HacToAlWMM  3aKOHOM,  ApYrMmU
denepanbHbIMM 3aKOHAMW U UHBIMW HOPMAaTMBHbLIMW NPaBOBbIMK akTamu Poccuitickon Peapepaunn,
perynavmpylowmmm oTHolweHMA B 061acTM 3awmTbl npaB noTpebutenel (ganee - obssaTenbHble
TpeboBaHusA), NpeanncaHnin A0MKHOCTHbIX ML, OpraHa rocyaapcTBEHHOro Haa30pa;

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHuM3aumio U NpoBeAeHUe NPOBEPOK COOTBETCTBMA TOBApOoB (paboT, ycayr) obasaTesibHbIM
TpeboBaHMAM, obecneumBatoulMm 6e30MacHOCTb TOBapOB (paboT, ycayr) ANA KU3HU U 340pPOBbA
notpebuTtenei, OKpy)Kalolen cpeabl, npeaynpexaeHne AencTsuil, BBOAAWMX noTpebuteneir B
3abnyxaeHue, U NpeaoTBpalleHMe NPUYMHEHMA Bpeda MMyLLEecTBY notpebuTenei, ycTaHOBAEHHbIM B
COOTBETCTBMM C MEXKAYHAPOAHbIMM AoroBopammn Poccuinckon ®eaepaummn, degepanbHbiMU 3aKOHAMKU U
WHbIMW HOPMaTMBHbIMK NPaBOBbIMM akTamu Poccuiickoit Pepepaunu;

3) npumeHeHWe B NOpsaKe, YCTaHOBAEHHOM 3aKoHoAaTenbCcTBoM Poccuiickon degepaunm, mep
npeceyeHns HapyweHnn obasaTenbHbIX TpeboBaHWiA, Bblgady NpeanmMcaHunii o NpeKkpaLLeHnn HapyLweHuit
npae noTtpebuteneir, 0 MNPEKPALLEHUN HapyWeHUn obasaTenbHbiXx TpeboBaHW, 06 yCTpaHeHUM
BbIAB/MEHHbIX HapyweHUin obAsatenbHbix TpeboBaHWIA, NPUBAEYEHME K OTBETCTBEHHOCTM UL,
COBEPLUMBLUMX TaKME HApyLIEHWUS;

4) cuctematuyeckoe HabawogeHWe 3a UCNONHEHWEM o06s3aTesibHbIX TpeboBaHWMN, aHanu3 u
NPOrHO3MpPOBaHME COCTOAHMA MUCMNONHEHUs 06f3aTesbHbIX TPebOoBaHUM NpU  OCYLLECTBAEHUU
N3rotoBuUTENAMU (MCI‘IOHHMTGHHMM, npoaasuamu, YNO/THOMOYEHHbIMU OpraHnsaumamum nnn
YNO/THOMOYEHHbIMKN nHOnBUMAyaibHbIMU npeanpuHUMaTenamMmm, nmnopTtepamm, Bnagenbuamu
arperaTopoB) CBOel feATelbHOCTY;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctuyeckoe HabnogeHue B obnactn obecneyeHUs 3alMTbl NpaB noTpebutenen, yyert m
aHanM3 CcnyvyaeB NPUUUHEHWUS BPEeLA KU3HU W 300pOBbl0 MOTPebUTenen, OKpyKatoweln cpege U
MMYyLLECTBY NoTpebuteneit, cBA3aHHOro ¢ NpuobpeTeHnem M UCNob3oBaHMEM TOBapoB (paboT, ycayr) ¢
HefoCTaTKaMM, oOnacHbiXx ToBapoB (paboT, ycayr) anbo c npepoctaBneHvem notpebutenam
HecBOeBPEMEHHOM, HENOJIHOM, HeAOCTOBEPHON M BBOAALLEN B 3abay:KaeHWe MHPopmauumn o ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) erkerogHoe NpoBeAeHMe aHaAN3a U oLeHKK 3hdeKTUBHOCTU dpenepanbHOro rocyaapcTBEHHOIO
Hag3opa B 061acTM 3aWmThl Npas noTpebuTenei;

7) exerogHylo MOATOTOBKY Ha OCHOBaHWWM pe3y/ibTaToB AEATEeNbHOCTM, MPesyCMOTPEHHOM
noAnyHKkTamum 1 - 6 HacToAWwero NyHKTa, rocyAapcTBEHHbIX AOKAaZ0B O 3aluTe Npas notpebuteneii B
Poccwuiickolt depepaumm B nopagke, yctaHoBneHHom MpaBuTtensctBom Poccuiickoit deaepaumm.

3. K oTHOLWeEeHMAM, CBA3AHHbIM C ocylecTBneHnem ¢deaepasibHOro rocyaapcTBEHHOIO Haa3opa B
obnactu 3awmMTbl NpaB noTpebuTener, opraHusaumMein U NpPoOBeAEHWEM MPOBEPOK M3roToBUTEsNElN
(vcnonHuTenelt, NnpoaaBLOB, YNOJHOMOYEHHbIX OpPraHU3auuii A YNOAHOMOYEHHbIX UHAMBUAYANbHbIX
npeanpuHUmartenen, UMMNOPTEpPOB, B/AaAeNblLEB  arperatopos), MPUMEHAIOTCA  MNOJOXKEHUS
depnepanbHOro 3akoHa oT 26 aekabpsa 2008 roga N 294-d3 "O 3awmTte nNpaB HPUANYECKUX UL, U
MHAMBMAYANbHBIX NpeanpUHMMaTENe NPU OCYLLLECTBJEHUN FOCYAapCTBEHHOTO KOHTpoAs (Hagsopa) u
MYHULMNANbHOTO KOHTpona".

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocywectBneHnn desepanbHOro rocysapCTBEHHOrO Haa3opa B 06/aacTu 3alMTbl Npas
notpebutenein opraHOM rocyfapCcTBEHHOIO Haz30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKWM B NOPALKE,
ycTaHoBneHHOM degepasibHbiIM 3aKOHOM OT 26 aekabpsa 2008 roga N 294-d3 "O 3awmTe npas
IOPULMYECKMX NNL, U UHOMBUAYANbHBIX NPeanpuHMMATENnE Npu OCyLEecTBAEHUN TOCYAAPCTBEHHOIO



KOHTPOA (Hag3opa) M MyHULMNAAbHOIO KOHTponsa".

KoHTpoibHan 3aKkynKa ToBapoB. (paboT, ycayr) moxeT 6biTb NpoBeAeHa OpraHoOM rocyAapCTBEHHOTO
Hag30pa He3ameanTeIbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpPraHa NPoKypaTypbl.
(n. 3.1 BBegeH dPeaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [ONKHOCTHble NMUAQ OpraHa roCydapCTBEHHOrO Hag3opa B MNOPAAKE, YCTAHOBJIEHHOM
3aKoHoaaTebcTBom Poccuiickoit Peagepaumm, UMeroT NpaBo:

1) 3anpawmnBaTb M NOAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocy4apCTBEHHOM B/lAaCTW, OPraHOB MECTHOTO CaMOyMNpPaB/AeHUs, OOLLECTBEHHbIX OpraHu3auuii,
nsrotosuTenen (McnonHUTeNel, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHU3auuii MAM YyNnoJAHOMOYEHHbIX
MHAMBUAYANbHbIX NPeanpUHUMATENElN, MMMOPTEPOB, B/afdeNbLEB arperatopos) uWHGopmauuio u
AOKYMEHTbI MO BOMPOCaMm 3alWuTbl Npae notpebutenei;

(B pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) becnpenATCTBEHHO MO NPeabABAEHUU CAYXKEOBHOro yAOCTOBEPEHUSA M KOMUKU NpUKasa
(pacnopsxeHus) pykoBoamuTens (3amMecTuTens pPyKoBoAMTENA) OpraHa rocygapCTBEHHOro Hagsopa o
Ha3HA4YeHMN NPOBEPKM MOCeLLaTb TEPPUTOPUID, 34aHUA, NMOMELLEHUA N COOPYKEHUA, UCNONb3yeMble
n3rotoButTenem (MCnosHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHnsaumein Uamn ynosiHOMOYEHHbIM
WMHAMBUAYANbHBIM MPeanpUHMMATENEM, UMINOPTEPOM, BNAAE/bLLEM arperatopa) npu OCyLLECTB/IEHUU
CBOEN AeATENbHOCTH, B LeSX NPOBEAEHMA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT60OpP NPob6 M 06pa3LoB TOBApPOB, NpPeAHasHaYeHHbIX ANA peanusauum u
peanusyembix NoTpebuTensam, AN NPpoBeAeHN UX NCCNeA0BaHWUN, UCMbITaHUA;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMaAM UK
YNOJIHOMOYEHHBIM WHAMBUAYANbHBIM NPEeANPUHMMATENAM, MMNOPTEPAM, BAaLe/bLAaM arperaTtopos)
npeanuMcaHmMa O MNpeKpalleHMM HapyweHUi npaB notpebuteneil, O MNpeKpaLLeHUM HaAPYLUEHW
06s3aTenbHbIX TPeboBaHU, 06 ycTpaHEHWW BbIABEHHbIX HapylweHWn obAasaTenbHbIX TpeboBaHWiA, O
NnpoBeAeHUM MepPonpuUATUIA NO obecneyeHnto NPeaOTBPALLEHNA BPeaa *KMU3HU, 340P0BbI0 U UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) coctaBnATb NPOTOKO/IbI 06 aAMUHWUCTPATMBHbLIX MPaBOHapPYLUEHMAX B 06/1acTM 3awWwuTbl Npas
notpebutenein, paccmatpuBatb fena 06 yKasaHHbIX AAMWHWUCTPATUBHbLIX MPABOHAPYLUEHUAX U
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHW;

6) HanpaBAATb B YMNO/NHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLIeHUAMMU
0653aTeNbHbIX TPebOBaAHWA, AN PELUEeHUs BOMPOCOB O BO3OYXKAEHUM YrONOBHbIX Aen NO NpuU3HaKam
npecTyniaeHuis;

7) obpawaTtbca B cyA C 3afBJEHMAMM B 3aWMUTY MNpaB NoTpebuTenei u 3aKOHHbIX MHTEPECOB
OTAENbHbIX NOTpebuTenen (rpynnol NnoTpebuTenei, HeonpeaeneHHOro Kpyra noTpebuTtenei), a Takxe ¢
3aABAEHUAMMU O JIMKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJIHOMOYEHHOM OpraHn3auuu,
MMnopTepa, Bfagenbua arperatopa) AMB60 O MNpPEKpaALEHUU AeATENbHOCTU  WHOUBUAYANbHOIO
npeanpuvHMmaTens (ynosIHOMOYEHHOrO MHANBUAYANbHOIO NPeanpUHUMATENA) 38 HEOA4HOKpATHOe (4Ba
pasa unu 6onee B TeueHMe OLHOIO KaleHAAapPHOro roga) nam rpyboe (noBneKLee cMepTb UM MAcCoBble
3aboneBaHuA, OTpaBAeHUA NtoAel) HapyleHWe NpaBs noTpebutenei.

(B pen. PegepanbHbix 3aKoHOB 0T 29.07.2018 N 250-3, o1 18.07.2019 N 191-d3)

5. OpraH rocyfapCcTBeHHOro Hag3opa MOMKET 6biTb MPUBJEYEH CYAOM K yyacTuio B aene vbo
BMpase BCTyNaTb B 410 N0 CBOEM MHULMATUBE UM MO MHULMATUBE /1L, YYacTBYIOWMX B gene, 418 Aauv
3aKNOYEHMA NO  Aeny B Uenax 3awuTbl NpaB  notpebutenen B NOpPALKe, YCTaHOBIEHHOM
3aKoHogaTenbcTBOM Poccuiickon Peaepauun.



5.1. Npeanucaxue, BblAAaHHOE NPU OCYLLECTBEHUM FOCYAAaPCTBEHHOMO Hag30pa B 061aCTM 3aLWmMThl
npas notpebutenen, MoxeT bbiTb 06:KaNn0BaHO B apOUTPaKHbIV Cy4 B TEUEHME TPEX MECSLIEB CO AHA €ro
Bblgaun. B cnyyae npuHATMA 3aaBneHMA 06 o06)KasnoBaHMM 3TOrO NpeanucaHus K MpoM3BOACTBY
apbuTpaxkHOro cysa UCNONHEHWE 3TOro NpeanucaHnsa NPMOCTaHaBIMBAETCA A0 AHA BCTYN/EHUA PeLUeHUs
apbuTpaXKHOro cyaa B 3aKOHHYHO CUAy.

(n. 5.1 BBegeH dPeaepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaA3opa BMpaBe AaBaTb PasbsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoi Pepepaunm, peryanpyoumnx oTHOLWEHUA B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmam 6He3onacHoCTH,
YCTAaHOBNEHHbIM  TEXHWYECKMMM  PEeriaMeHTaMM, OCYLLECTBAAETCA TaKKe  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMOJIHUTEIbHOM B/1IAaCTU B COOTBETCTBUM C 3aKOHOAaTe/IbCTBOM Poccminckom
depepaunmn 0 TEXHUYECKOM PEry/INPOBaHUN.

8. OpraH rocyfapcTBEHHOIO HaA30pa COBMECTHO C YNOJNHOMOYEHHbIMM peaepasibHbIMM OpraHaMu
WCNOIHUTENIbHOM BAACTU, YKAa3aHHbIMM B NMYHKTe 7 HacToALWeN cTaTbM, ocylwecTBaseT GOpMUPOBaHUE U
BeEeHME OTKPLITOro M 06LLeA0CTYNMHOro rocyAapcTBeHHOro MHPOPMaUMOHHOro pecypca B obnactu
3aWmMTbl nNpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycnyr) B nopsake,
ycTaHoBneHHOM [MpaButenbcteom Poccuiickon ®eaepaymn.

(n. 8 BBeaeH PenepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyfapcTBEHHOO HaA30pa YTBEPKAAET METOAMYECKME PeKOMeHAauum no paspaboTke u
peann3aumnmn perMoHanbHbIX U MyHUUMNAAbHBIX MPOrpamm Mo 3almTe npas notTpebutenei.
(n. 9 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

Cratba 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBua, YNOJHOMOYEHHOMU
OpPraHu3aLum MAn yNosHOMOYEHHOro MHAMBUAYANbHOTO NpeAnNpPUHMMATENA, MMMNOpPTepa, BAagesbla
arperaTtopa) no npeaocTaBieHU0 UHGOPMaLUKN OpraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3auUmna UaM YNOJAHOMOYEHHbIN
WHAMBMAYANbHBLIA NpeanpuHMMaTenb, UMMNOPTEpP, Bnagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocyapcTBEHHOrO HaA30pa, ero AO/MKHOCTHbIX AUl 0653aH NPeaoCTaBUTb B YCTAHOBAEHHbIA MMM CPOK
[OCTOBEPHbIe CBEAEHUSA, AOKYMEHTALUUNIO, OOBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
nHbopmaumio, HeobxogMMylo ANA OCYLLECTBNEHMSA OpPraHoM rocyAapCTBEHHOrO Hags3opa U ero
AOMKHOCTHBIMW INLL@MM NONHOMOUUI, YCTAHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumu.
(B pen. PegepanbHoro sakoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - ®eaepanbHbliii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MNonHomouMs BbICLIUX WMCNONHUTE/IbHLIX OPraHOB rOCYAAPCTBEHHOW BAAcTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuThbl Npas notpeburenei
(eBepeHa DepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNOJIHUTENIbHBIM OpraH roCyAapCTBEHHOW BAacTU COOTBETCTBYIOLLErO CybbekTa
Poccuiickolt depepauumn ocywecTBAseT MEPONPUATAA NO peannsaumm, obecneyeHuo 1 3almTe npas
notpebuteneii n B Npeaenax CBOMX NOJAHOMOUYNIN NPUHUMAET ONpeaesieHHble Mepbl.

2. B uensx coaencrTeua 3almTe npaB notpebutenein opraHbl UCNONHUTENbHOM BAACTN CYOBHEKTOB
Poccuiickoit ®epepaumm paspabaTbiBatoT perMoHasibHble NPOrpamMmmbl No 3alinTe NpaB notTpebutenen m
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CamoyrnpaBieHUs M O0OLEeCTBEHHbIM 06beANHEHMAM
notpebutenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMK 3aLLMTbI MPaB NoTpebuTenei.



(n. 2 BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Cratba 42.2. MMepepauya oCyLECTB/IEHUA MNONHOMOYMUI OpraHa rocyAapcTBEHHOro Hapgsopa
opraHam UCNoJIHUTEIbHOW BnacTh cybbekToB Poccuitickoin depepaumm
(eBepeHa degepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHomouYMs oOpraHa TOCYZapCTBEHHOrO Hag3opa MO OcyllecTsieHutio  deaepanbHoro
rocy4apCTBeHHOro Hagsopa B 06/1acTM 3awuTbl NpaB noTpebuTeneid MoryT nepegasaTbCa  ANs
OCYLLEeCTB/IEHUA  OpraHam  WMCMOJHWUTENbHOW  BnacTM  cybbekTtoB  Poccuiickoii  deaepaumn
noctaHoBneHuamu MpasuTtennbcTBa Poccuiickol Pepepaunn B nopsake, yctaHoBieHHoM dPegepanbHbim
3aKOHOM OT 6 oKTAbps 1999 roga N 184-d3 "O6 0bWMX NPUHLMNAEX OpraHM3auMn 3aKOHOAATE/IbHbIX
(npeacTaBUTENbHBIX) M MCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BAacTu cybbekToB Poccuiickoit
depepaunn'.

Cratba 42.3. Mogaua u paccmoTpeHue obpalieHuit notrpeburteneii
(sBepeHa depepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. Ob6pauweHne notpebutena MoKeT ObiTb Hanpas/eHO B MUCbMEHHON Gopme Ha BGymaxkKHOM
HoCUTEe/le WM B 3NIEKTPOHHON popme B OpraH rocygapCTBEHHOrO HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UICMOAHUTENbHOM BAACTU, OpraH UCMOAHUTENbHOM BAacTu cybbekTa Poccuiickoi
depepauunn N1Mbo opraH MecTHOro camoynpasaeHuUA.

2. OG6paweHne notpebutens MoOXKeT OblTb HamnpaBAeHO NO MO4YTe, C MCMOJ/Ib30BaHMEM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT", B TOM Yncine od1LManbHOro caita opraHa
rocyapcTBEHHOrO HaA30pa, UHbIX YNOJHOMOYEHHbIX defepasbHbIX OPraHOB UCMOIHUTENbHOM BNACTH,
opraHa WCMNONHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nmMbo opraHa MecTHOro
camoynpasneHuna (B cybbekTax Poccuitickon Pepepaunn - ropogax deaepanbHoro 3HaveHua Mockse,
CaHkT-MeTepbypre u CeBactonone ¢ MCNOAb30BaHMEM OULMANBHOFO CaTa OpraHa MEeCTHOro
CaMoyrnpaB/eHna B C/lydae, eciv 3TO NpeaycMOTPEHO 3akoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HadeHna Mockbl, CaHKkT-lMeTepbypra u CeBactonosns), eauHoro nopTana
roCyapCTBEHHbIX W  MYHUUMNANbHbIX YCAyr Avbo perMoHanbHOro MopTana rocyfapCTBEHHBbIX U
MYHUUMUNANbHbLIX YCNYT, @ TaKXXe MOXeT ObITb APUHATO NPU TMYHOM Npueme 3aABUTENA.

3. B MHOTOQYHKUMOHANbHbIX LEeHTPaxX NpeaoCcTaB/ieHNs rocy4apCTBEHHbIX U MyHULMMAAbHbIX YCAyr
MOFYT OCYLLECTBAATbCA Npuem obpalieHuii notpebuTenei n KOHCyAbTMpOBaHMe noTpebuTenelt no
BOMPOCAaM  3alMTbl WX MNPaB Ha OCHOBAaHWMM  COMMAWIEHMM O B3aUMOAENCTBUM  MEXAY
MHOTOQYHKUMOHANbHbIMU LEHTPamMK NPeaoCcTaBNeHUsA FOCYAapCTBEHHbIX M MYHUUMNAAbHBLIX YCAyr U
denepanbHbIMM OpraHamm WUCMONHWUTENbHOW BAAcTW, OPraHaMM FOCYAAPCTBEHHbIX BHEBHOAMKETHbIX
¢$oHA0B, OpraHaMu rocyaapcTBeHHOM BAacTU cybbekToB Poccuitickoit deaepaumm, opraHamMm MecTHOro
camoynpaBneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npas notTpebuTtenei, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbBIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauunm
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB noTpebutenei, YCTaHOBNAEHHbIX 3aKOHAMW U MHbIMM HOPMaTUBHbIMMU
npaBoBbIMKM aKTamu Poccuiickoit Pepepaunn, npoaasel, (MCNONHUTENb, U3TOTOBUTENb, YNOJHOMOYEHHasA
opraHv3aumMa WAM  YNOJAHOMOYEHHbI MHAMBUAYaNbHbIA NpeanpuHUMaTENb, UMMIopTep) HeceT
aAMMHUCTPATMBHYIO, YrOJIOBHYIO WM TpaKAaHCKO-NPaBOBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickoit degepaumu.

CraTba 44. Ocyw,ecTBaeHMUe 3alWMTbl NPaB NoTpebuteneii opraHamm MecTHOro camoynpas/sieHUs
(B pea. PepepanbHOro 3akoHa ot 22.08.2004 N 122-93)



B uenax 3awuTbl NpaB notpebutenein Ha TEPPUTOPUM MYHUUMNANBHOrO 06pPa3oBaHMA OpraHbl
MECTHOr0 CamoynpaB/ieHUn BNpaBe:

paccmaTtpuBaTb ob6palieHua noTpebuteneid, KOHCYAbTMPOBaTb MX MO BOMPOCam 3allWTbl Npas
nortpebuTenei;
(B pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLMTY NpaB notTpebuteneit (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTtbiBaTb MyHULMMNAbHbIE MPOrPaMMbl MO 3alUMTe Npas notTpebutenen.
(ab3aL, BBeaeH deaepanbHbiM 3akoHoM oT 18.03.2019 N 38-03)

Mpu BbIABNEHMM NO 0bpalLeHnto noTpebuTenn Toapos (paboT, ycayr) HeHageKalero KayecTsa,
a TaKKe OMacHbIX ANA KWU3HW, 340P0BbA, MMYLLECTBA NOTpebuTenelt 1 OKpy:Katlowei cpeabl OpraHbl
MECTHOTO CaMOynpaBieHMsA He3amea/MTeNbHO M3BewaT o6 3Tom degepanbHble  OpraHbl
NCMNONHUTENBHOW BIACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 338 Ka4ecTBOM M 6e30nacHOCTbio ToBapos (pabor,
ycnyr).
(8 pea. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CtaTtba 45. NpaBa obwecTBeHHbIX 06beguHeHNt NnoTpebuTteneit (Mx accoymaumii, cor0308)
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpgaHe Bnpase 06beANHATLCA Ha A0OPOBO/ILHON OCHOBE B 0OLIECTBEHHblIe 06beaMHEHUA
notpebutenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTB/AIOT CBOIO AEeATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06beguHeHuin (MXx accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuitckoi
depepaunn.

2. ObulectBeHHble 06beamMHeHUsa noTpebuteneit (Mx accoumaumm, coto3bl) ANA OCYLLECTBAEHMSA
CBOMX YCTaBHbIX Lienelt Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Tak:ke
NPOEKTOB 3aKOHOB M MHbIX HOPMAaTMBHbIX MPaBOBbIX aKToB Poccuiickoit Peaepaunn, peryimpyowmx
OTHOLLeHuns B 061acTM 3aWmThbl NpaB noTpebuteneit;

NPOBOAWTL HE3aBUCUMYIO 3KCMEepPTU3Yy KavecTBa, 6e30nacHoCTM ToBapos (paboT, ycayr), a Takke
COOTBETCTBMA MNOTPEBUTENLCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHoOW npogaBLamMu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCYLLECTBNATb OOLLECTBEHHbIM KOHTPO/Ib 32 cobtogeHMem npas notpebutenein M HanpaenaTb B
OpraH rocyfapcTBEHHOIO HaA30pa M OpraHbl MeCTHOro camoynpasieHus MHbopmauuio o ¢akTax
HapyLleHWit npaB noTpebuTenein ana NpoBeAeHMA MPOBEPKM ITUX GAKTOB U MPUHATUA B C/y4ae MUX
NnoATBEPXKAEHUA Mep MO MPeCceYeHunto HapyLeHUit npasB noTpebuteneit B npegenax noJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBATb B NMPOBEAEHMM IKCNEPTU3 MO aKTaM HapyLLeHWI npas notpebutenein
B CBA3M € 0b6paLeHnamm notpebutenein. Mpu ocyLLecTBNIEHNMN OBLLLECTBEHHOIO KOHTPO/IA 0OLLECTBEHHbIE
obbeanHeHna notpebuteneit (Mx accoumauuu, cotosbl) He BnpaBe TpeboBaTb OT M3roTOBUTENEN
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLMii AN YIONHOMOYEHHbIX MHAUBUAYANbHbIX
npegnpuvHMmaTtesniei, UMNopTepoB) NPeACTaBleHNe OKYMEHTOB (BbINOSIHEHWE AEWCTBUIA), 06A3aHHOCTb
npeacTaBneHus (BbINONHEHMSA) KOTOPbIX MO TPeboBaHMIO NOTPebUTENA He YCTAHOBAEHA 3aKOHOM;

(B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHATb MHGOPMaUMIO O NpaBax NoTpebuteneit U 0 HEOBXOAMMbIX AENCTBUAX NO 3alLnUTe
3TUX NpaB, O pe3y/ibTaTax CPaBHUTENbHbIX MCCe0BaHUI KauecTBa TOBAPOB (paboT, ycayr), a TakkKe UHYH
MHbOpPMaumio, KoTopas byaeT cnocobCTBOBaTb peasin3aumn NPaB U 3aKOHHbIX MHTEPECOB NoTpebutenei.
My6nnMKkyemble 06LLECTBEHHbIMM 06beAMHEHUAMKU nNoTpebuteneit (MX accoumaumsmu, Col3amu)



pe3y/bTaTbl CPAaBHUTE/IbHBIX UCCIEL0BAHMIA KauecTBa TOBAPOB (PaboT, ycayr) He ABNSAIOTCA peKaamMol;

BHOCUTb B deaepasibHble OpraHbl WCMNOMIHUTENbHOM B/IAaCTW, OPraHU3auMM NpensIoXKeHus o
NPUHATAX MeP NO NOBbLILWEHWIO KaYecTBa TOBApPOB (PaboT, yc/yr), No NpMoCTaHOBAEHWNIO NPOU3BOACTBA U
peanusauumn ToBapoB (BbINOAHEHUA PaboT, OKaszaHMA yCayr), No O0T3biBY C BHYTPEHHEro pbiHKA TOBApOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM WM YCTaHOB/IEHHbIM 3aKOHOAATENLCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PeryinpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCMUTb B OpraHbl NPOKypaTypbl 1 deaepanbHble opraHbl UCMOJIHUTE/IbHOM BAACTU MaTepuasbl O
NPMBAEYEHNUN K OTBETCTBEHHOCTM /UL, OCYLLECTBAAKOWMX MNPOU3BOACTBO W peanns3auuio TOBapoB
(sbinoNHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaK)Ke HapylalowWmMx npaBa noTpedbuTesnei, yCTaHOBAEHHble 3aKOHAMW U UHbIMMU
HOPMaTUBHbIMW MPaBOBbIMK aKTamn Poccuitickoin Pepepauymu;

obpawatbca B OpraHbl NPOKypaTypbl C npocbbamu MNpPUHECTM NpPOTecTbl O MNPU3HAHUK
HeLeNCTBUTENbHbIMM  aKTOB  degepanbHbiX OPraHoB WCMONHWUTENbHOW BAAcTW, aKTOB OPraHoB
WCMONHUTENBHOW BNacTM cybbekToB Poccuiickoli  depgepaumv M aKTOB  OpPraHoB  MECTHOTO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroWMM OTHOLWEHMA B 061aCTU 3aLmTbI
npae notpebuTeneit HOPMaTUBHbLIM NPaABOBbIM aKTam Poccuiickont Peaepaunu;

obpawartbcs B cydbl C 3aABAEHMAMM B 3alUUTy NpaB noTpebuTteneir U 3aKOHHbIX MHTEPECOoB
oTAeNbHbIX NOTpebutenei (rpynnbl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenei);

Yy4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
06LeA0CTYNHbIX rOCYA4apPCTBEHHbIX MHGOPMALIMOHHbIX PEeCYpCcoB B 06/1aCTM 3aWMTbI NpaB NnoTpebuTenen,
KavyecTtBa 1 6e3onacHocTn ToBapos (paborT, ycayr).

(ab3au, BBegeH denepanbHbiM 3akoHom oT 18.07.2011 N 242-d3, B pea. PesepanbHOro 3akoHa ot
25.06.2012 N 93-93)

CTaTbA 46. 3aWwMTa NpaB M 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra notpeburtenei
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hajg3opa, opraHbl MECTHOrO CamoynpaBieHusi, ObLLEeCTBEHHbIE
obbeanHeHUs noTpebutenelt (Mx accoumaumu, coosbl) BMpaBe NPeAbABAATb WCKM B cydbl O
npekpaLweHnU NpoTUBONPABHbLIX AEUCTBUA U3roToBUTENs (MCNONHUTENA, NpoAaBua, YNoAHOMOYEHHOM
OpraH1saLmMm UAn ynoNTHOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMATENS, UMMNOPTEPa) B OTHOLLEHUU
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepBas B pea. easepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpy yaA0BNETBOPEHMM TAaKOTO UCKA cya 06A3biBaeT NPaBOHAPYLUNTENSA OOBECTU B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMKM MM UHBIM CMOCOBOM [0 CBEAEHUS NOTpebuTenein
peleHue cyAaa.

BcTynumBLiee B 3aKOHHYIO CMAY pPeLLeHue cyaa 0 NPU3HaHMM AeNCTBUI M3roToBUTENA (MCNONHUTENA,
npogasua,  YNO/HOMOYEHHOW  OpraHuM3auMM  WAM  YNOAHOMOYEHHOTO  MHAMBMAYa/NbHOIO
npegnpuvHMmaTens, WMNoOpTepa) MPOTUBOMPABHLIMA B  OTHOWEHMM HeomnpeaeneHHoro Kpyra
notpebuteneil o6sa3aTeNbHO ANA Cyda, PAaCcCMaTPUBAIOWLEro WCK NoTpebutens o 3awmTe ero npas,
BO3HMKLWMWX BCAEACTBME HACTyMAeHUA rparkAaHCKO-MPaBOBbIX MOCAeACTBMIA AEWCTBUIA M3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHON OpraHM3auMmM UAM YNOAHOMOYEHHOTO WUHAVBUAYANbHOMO
npegnpuHMMmaTens, MMNopTepa), B 4aCcTM BOMPOCOB, UMENM 1N MECTO Takne AeNCTBUA U COBEPLLIEHb! n
OHM  u3roToBUTENEM  (MCMOAHUTENEM, MNPOAABLOM, YMNOAHOMOYEHHON  oOpraHusauuven  man
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMIOPTEPOM).

O,CI,HOBpeMeHHO C yaoBneTBopeHnem WCKa, npenvABieHHOro 06LLI,€CTB€HHbIM O6'be,£I,VIHEHVIEM
I'IOTpE6VITEﬂEl7I (VIX accou,mau,meﬁ, COI-O30M), opraHamm mMmeCTHOro camoynpassieHnAa B UHTEpecCax



HeonpeaeneHHOro Kpyra noTpebutenel, cya NpMHUMMaeT pelleHue O BO3MeleHWUM 06l ecTBEHHOMY
obbveamHeHuo noTpebuTenelt (Mx accoumaumm, colsy), OpraHam MeCTHOro CaMOyMpaBAeHUs BCeEX
MOHECEHHbIX NO AeNy cyAebHbIX U3AEPIKEK, @ TAKIKE UHbIX BOSHUKLLMX 40 06palLeHns B Cya M CBA3AHHbIX
C paccMOTpeHneM fena HeobXoAMMbIX PAacXoLoB, B TOM YMC/e PAacXoA0B Ha NpoBeseHMe HeE3aBUCUMON
3KCMepTM3bl B C/ly4yae BbISBNEHWUA B pe3y/bTaTe MPOBeAEHMSA TaKOW 3KCNepTusbl HapylweHus
obA3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

Mpe3sngeHt
Poccuitckoit egepaumm
b.E/IbUNH

Mocksa, lom CoseTtoB Poccmun
7 deBpana 1992 roaa

N 2300-1




